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Sustainability of Rural Tourism 
Products in South Africa



Context

• South Africa does not have a framework for sustainable rural tourism 
products.

• Frameworks existing elsewhere may not just be borrowed in their current 
state and format for use in South Africa. 



Objectives

To:

• to provide a critical review of literature on the RTPs and how they may be 
assessed in terms of their sustainability,

• to identify and profile RTPs in South Africa, and

• to develop a framework that acts as a base for RTPs to assess their 
sustainability, from both a demand and supply perspective.     



Conceptualising Rural Tourism



Methodology: Literature Review



Methodology: Identifying information sources, searching for RTPs 



Methodology: Key Informant Interviews



Methodology: Developing principles, criteria and indicators to 
assess sustainability of RTPs in South Africa



Methodology: Piloting and Case Selection to Empirically Test the 
RTP Sustainability Framework

• One RTP identified for piloting

• Three RTPs, identified as cases 

• One positive response with no response on applying the framework

• Three delayed responses



Results: From Reviewed Literature - RTP



Results: From Reviewed Literature - Sustainability



Results: From Key Informants



Results: From Internet Search of RTPs - Profiling



Results: From Internet Search of RTPs - Profiling



Results: From Internet Search of RTPs - Profiling



Results: Sustainability framework



Results: Sustainability framework
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RTP Sustainability hypothetical application



RTP Sustainability hypothetical application
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 Sustainability 
management 

Economic 
viability 

RTP 
satisfaction 

Socio-cultural 
authenticity 

Community 
beneficiation 
 

Optimal use of 
resources 

 Standard – 
principle 
typically applies 
across all RTPs 

Does RTP 
pursue 
market share 
vs Market 
growth? 

Standard – 
principle 
typically 
applies across 
all RTPs 

The context is 
determined by the 
culture 
surrounding the 
product  

The context is 
determined by 
type of product 
and backward 
and forward 
linkages 
 

The context is 
determined by 
the resources 
used.  

  
 

  
Is the indicator already measured in existing frameworks, or elsewhere? 
 

  

YES - Is it consistent with the criteria under 

consideration? 
 

 

NO - Is there an established method, or example of 

the indicator? 

 YES NO YES NO 

 Move to step 5 No: develop an indicator 
consistent with criteria and 
government practice. 
Develop complementary 
indicators. 
Select alternative indicator. 

Select method in common 
usage. 
 
Are data available? 

Develop consistent 
method or example.  
 
Are data available? 

   Yes: Move to 
step 5 
 

   No: Create data for in line 
with government and 
strategic interest  
OR  
select alternative indicator 
 

Yes: Move to 
step 5 

   No: Create data for in 
line with government 
and strategic interest 
OR  
select alternative 
indicator 
 

 
 

 
 

 YES NO 

  
Adopt indicator/ retain and use indicator 

 

 
Select alternative indicator 

 

Select one of the six principles to consider 1 

Select one of its criteria as identified in the framework 2 

Determine your context especially noting the product cycle of the RTP and the sustainable principle under 

consideration: 

 

3 

Select indicator(s) for each criteria considering the RTP life cycle and its context 

 

4 

Is indicator optimal? (Adheres and conforms to national and international standards) 

 

5 



Thank you


