ACCESSIBLE TOURISM

e MONDAY 26 SEPTEMBER 2016.

<

‘I
m PAM TAYLOR

“ FLAMINGO TOURS

&

DISABLED VENTURES
CAPE TOWN

UV,




WHAT IS ACCESSIBLE TOURISM?

To me, 1t 1s providing a service for guests with all
types of disabilities and making it an easy smooth
and memorable travel experience, so much so, that
they want to return and experience more of what this
beautiful country has to offer and we have plenty!

HOW?

By knowing what 1s accessible to international
standard and offering a package designed to suit
each person, within the parameters of what 1s
available in SA.
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CHALLENGES THAT AWAIT THE GUEST.

1. -AIRLINES —

Capacity
Extra Charges
PAU

2. - TRANSPORT -

77




3. -ACCOMMODATION -

Extremely limited.
Design difference — very varied.

Understanding of what this word

means — different strokes for
different folks!!

THIS IS WHERE TRAINING COMES IN
At — schools, technicons, universities and ...

At - already established businesses — Etiquette training.




WONDERFUL PLACES THAT ARE ALREADY
ACCESSIBLE

Eg:- in CAPE TOWN
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TABLE MOUNTAIN






BOULDERS BEACH
PENGUIN COLONY




HOUT BAY

With lifting guest in chair aboard — possible — YES!



KIRSTENBOSCH
BOTANICAL
GARDENS




WINE TASTINGS




AND ...
FURTHER AFIELD — ROUTE 62 + GARDEN ROUTE +

Many places have gone to the trougle to
convert their premises to make them
accessible — Enjoy the journey!!




SWARTBERG MOUNTAINS in WINTER



KLEIN KAROO in SPRING















All creatures great and small...

































THANK YOU FOR
TAKING THIS
JOURNEY WITH ME.
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With thinking about others first — gives great satisfaction.

Think ACCESSIBLE — we are all getting old!




