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Transformation in your lifetime

Computing

Communication

Connectivity

Collaboration

Convergence



“We tend to overestimate the effect of a 
technology in the short run and underestimate 
the effect in the long run.”















Prolonged
Transition



Team Customer Business

TRANSFORMATION



Re-inventing how we work 
Together



A Frictionless business (be 
obsessed with your customer) 



Teams are Customers



How does a business disrupt itself? 
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There’s never been a greater time 
to do great things
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