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The New Normal

Technology, Robots & Humans
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Innovation




Transformation in your lifetime

Connectivity

Communication :
Collaboration

Computing Convergence



“We tend to overestimate the effect of a
technology in the short run and underestimate
the effect in the long run.”
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Dinner with Judy

630 PM, May 4
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Prolonged
Transition




TRANSFORMATION

Team Customer Business




Re-inventing how we' work
Together
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How does a business disrupt|itse -
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The New Normal
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Fear

Status Quo
Friction
Frustration

Disappointment

Denial

Future

Delivery

Progress

Innovation

Commitment

Opportunity
Trial

Purpose



There’s never been a greater time
to do great things.
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