i

¥ DOUrism

g II-.‘“ : n 1
LRI OF BOLTH AFRCE

INVITATION TO BID

YOU ARE HEREBY INVITED TO BID FOR REQUIREMENTS OF THE (NATIONAL DEPARTMENT OF TOURISM)

BID NUMBER: NDT0001/15 CLOSING DATE: 19 May 2015 CLOSING TIME: 11:00

DESCRIPTION: Appointment of Training Providers to be included in the Database of Accredited Training Providers for
the SRI Programme for Three (3) (2015/16— 2017/18.

The successful bidder will be required to fill in and sign a written Contract Form (SBD 7).

BID DOCUMENTS MAY BE POSTED TOQ: Private Bag x424
Pretoria
0001

OR

DEPOSITED IN THE BID BOX SITUATED AT (STREET ADDRESS)
Ground Floor, Tourism House, 17 Trevenna Street, Sunnyside, 0002

Bidders should ensure that bids are delivered timeously to the correct address. If the bid is late, it will not be accepted
for consideration,

The bid box is generally open 24 hours a day, 7 days a week.
ALL BIDS MUST BE SUBMITTED ON THE OFFICIAL FORMS - (NOT TO BE RE-TYPED)

THIS BID IS SUBJECT TO THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER
SPECIAL CONDITIONS OF CONTRACT

THE FOLLOWING PARTICULARS MUST BE FURNISHED
(FAILURE TO DO SO MAY RESULT IN YOUR BID BEING DISQUALIFIED)

NAMEOREBIBDER: 000 i e i e e A S G T e S
POSTALADDRESS! = = bkl b bimm s e b e e e AR e
SIREETADEIRESE: 000 ik it e s R b P P G R N R
TELEPHONE NUMBER e b
CELLPHONE NUMBER

FACSIMILE NUMBER R [ P P PP e i P P P
E-MAIL ADDRESS

VAT REGIGTRATION NUMBER: = it sttt r s s a0 s b8 i 488 44 45 048 B 88 144 548 RS B B84 E AR 123

HAS AN ORIGINAL AND VALID TAX CLEARANCE CERTIFICATE BEEN SUBMITTED? (SBD 2 YESINO

ARE YOU THE ACCREDITED REPRESENTATIVE YESMNO
IN SOUTH AFRICA FOR THE GOODS / SERVICES / WORKS OFFERED? [IF YES ENCLOSE PROOF]

SIGNATURE OF BIDDER
DATE

CAPACITY UNDER WHICH THIS BID IS SIGNED .......c.coiveisieererresensesserissesssmsssssssss sosssnsssses e sssssss e mss esssssss ses sassmsssesse sanssss assnssrrssnssssres

TOTALBIDPRICE...........cccociiiiininicennne. . TOTAL NUMBER OF ITEMS OFFERED

1



SBD2

TAX CLEARANCE CERTIFICATE REQUIREMENTS

It is a condition of bid that the taxes of the successful bidder must be in order, or that
satisfactory arrangements have been made with South African Revenue Service (SARS) to meet
the bidder's tax obligations.

1

In order to meet this requirement bidders are required to complete in full the attached form TCC 001
“Application for a Tax Clearance Certificate” and submit it to any SARS branch office nationally. The Tax
Clearance Certificate Requirements are also applicable to foreign bidders / individuals who wish to submit
bids.

SARS will then furnish the bidder with a Tax Clearance Certificate that will be valid for a period of 1 (one) year
from the date of approval.

The original Tax Clearance Certificate must be submitted together with the bid. Failure to submit the original
and valid Tax Clearance Certificate will result in the invalidation of the bid. Certified copies of the Tax
Clearance Certificate will not be acceptable.

In bids where Consortia / Joint Ventures / Sub-contractors are involved, each party must submit a separate
Tax Clearance Certificate.

Copies of the TCC 001 “Application for a Tax Clearance Certificate” form are available from any SARS branch
office nationally or on the website www .sars.gov.za.

Applications for the Tax Clearance Certificates may also be made via eFiling. In order to use this provision,
taxpayers will need to register with SARS as eFilers through the website www.sars.qov.za.




YV SARS

Purpose

Salact the applicable option

TAX CLEARANCE

TCC 001

Application for a Tax Clearance

Certificate

If "Good standing®, please state the purpose of this application

Particulars of applicant

Name/Legal name
(Initials & Surname
or registered name)

Trading name
{If applicable)

ID/Passport no
Income Tax ref no

VAT registration no 4
Customs code

Telephone no
E-mail address

Physical address

Postal address

Tenders Good standing

Company/Close Carp.
registered no
PAYE refno [
SOLmefno |
UIFrefno U
Fax

na

Particulars of representative (Public Officer/Trustee/Partner)

Surmame

First names
1D/Passport no
Telephone no
E-mail address

Physical address

Income Tax ref no

Fax
na
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Particulars of tender (If applicable)
Tender number

Estimated Tender
amount R

Expected duration
of the tender year(s)

Parucm-ursufuw 3 Iarnut mntm:u pmnmmhr awnrdnd

Audit

Are you currently aware of any Audit investigation against you/the company? A ke YES NO
If *YES” provide details

Appointment of representative/agent (Power of Attorney)
I the undersigned confirm that I require a Tax Clearance Certificate in respect of | Tenders | or | Goodstanding. |

1 hereby authorise and instruct to apply to and receive from
SARS the applicable Tax Clearance Certificate on my/our behalf.

Signature of representative/agent Date
Name of =1 T
representative/
agent

Declaration

1 declare that the infarmation furished In this application as well as any supporting documents s true and correct in every
respect.

Signature of applicant/Public Officer Date

Name of applicant/
Public Officer

MNotes:
1. Itisa serious offence to make a false declaration.
2. Section 75 of the Income Tax Act, 1962, states: Any person who
{a) fails or neglects to furnish, file or submit any return or document as and when required by or under this Act; or
(b) without just cause shown by him, refuses or neglects to-
() fumish, produce or make available any information, documents or things;
(i) reply to or answer truly and fully, any questions put to him ...
As and when required in terms of this Act ... shall be gullty of an offence ...
3. SARS will, under no circumstances, issue a Tax Clearance Certificate unless this form is completed in full.

4, mmmmmmmimdmwammmmmmwwwm
as applicable.
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SBD 4
DECLARATION OF INTEREST

Any legal person, including persons employed by the state’, or persons having a kinship with persons

employed by the state, including a blood relationship, may make an offer or offers in terms of this

invitation to bid (includes an advertised competitive bid, a limited bid, a proposal or written price

quotation). In view of possible allegations of favouritism, should the resulting bid, or part thereof, be

awarded to persons employed by the state, or to persons connected with or related to them, it is

required that the bidder or his/her authorised representative declare his/her position in relation to the

evaluating/adjudicating authority where-

- the bidder is employed by the state; andfor

- the legal person on whose behalf the bidding document is signed, has a relationship with
persons/a person who arefs involved in the evaluation and or adjudication of the bid(s), or
where it is known that such a relationship exists between the person or persons for or on whose
behalf the declarant acts and persons who are involved with the evaluation and or adjudication
of the bid.

In order to give effect to the above, the following questionnaire must be completed and
submitted with the bid.

Full Name of bidder or his or her representative: ............cocemiiiimn s e
IAENELY NUMDEE:. ... oo e eiiissaniis issn sss s b s s s s s e s 23S0 SRR S s

Position occupied in the Company (director, trustee, shareholder’, member):
Registration number of company, enterprise, close corporation, partnership agreement or trust:

VAT Registration Number:

The names of all directors / trustees / shareholders / members, their individual identity numbers, tax
reference numbers and, if applicable, employee / PERSAL numbers must be indicated in paragraph
3 below.

“Siake” means -

ia) mmwmmmmmmLMumwmuwmmmwmmmmmdmpmsm
Management Act, 1999 (Act No. 1 of 1989);

() @y municipality or municipal entity,

(c) provincial legistature;

(d) national Assembly or the national Council of provinces; of

(e} Pariament

Fsmmrmnmmmmnmmmummhmmmmmnwwm
control over he enterprisa,

2.7  Are you or any person connected with the bidder YES/NO
presently employed by the state?
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29.1

If so, furnish the following particulars:

Name of person / director / trustee / shareholder/ member:
Name of state institution at which you or the person
connected to the bidder is employed :

Position occupied in the state institution:

Any other particulars:

If you are presently employed by the state, did you obtain
the appropriate authority to undertake remunerative
work outside employment in the public sector?

If yes, did you attach proof of such authority to the bid
document?

(Note: Failure to submit proof of such authority, where
applicable, may result in the disgualification of the bid.

If no, furnish reasons for non-submission of such proof:

Did you or your spouse, or any of the company'’s directors /
trustees / shareholders / members or their spouses conduct
business with the state in the previous twelve months?

If so, furnish particulars:

Do you, or any person connected with the bidder, have
any relationship (family, friend, other) with a person
employed by the state and who may be involved with
the evaluation and or adjudication of this bid?

If so, furnish particulars.

YES/NO

YES/NO

YES/NO

YES/NO
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2.10 Are you, or any person connected with the bidder, YESINO

aware of any relationship (family, friend, other) between

any other bidder and any person employed by the stale

who may be involved with the evaluation and or adjudication
of this bid?

2.10.1 If so, furnish particulars.

2.11 Do you or any of the directors / trustees / shareholders / members YES/NO

of the company have any interest in any other related companies
whether or not they are bidding for this contract?

2.11.1 If so, fumish particulars:

3 Full details of directors / trustees | members / shareholders.

Full Name Identity Personal Income | State Employee
Number Tax Reference | Number / Persal

Number Number




fanmar vhFFy
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DECLARATION
L THE UNDERSIGHEDANMEY. oo vvoissmsssbbigaso s iudvsaviaioicssssime s
CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 2 and 3 ABOVE IS CORRECT.

| ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME SHOULD THIS
DECLARATION PROVE TO BE FALSE.

519;1311_,;9 Da:e

Pmm“ Name ﬂfhujder
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SBD 6.1
PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL
PROCUREMENT REGULATIONS 2011

This preference form must form part of all bids invited. It contains general information and serves as
a claim form for preference points for Broad-Based Black Economic Empowerment (B-BBEE)
Status Level of Contribution

NB: BEFORE COMPLETING THIS FORM, BIDDERS MUST STUDY THE GENERAL CONDITIONS,
DEFINITIONS AND DIRECTIVES APPLICABLE IN RESPECT OF B-BBEE, AS PRESCRIBED IN THE
PREFERENTIAL PROCUREMENT REGULATIONS, 2011.

1. GENERAL CONDITIONS

11 The following preference puirit systems are applicable to all bids:
the 80/20 system for requirements with a Rand value of up to R1 000 000 (all applicable taxes
included}; and
the 90/10 system for requirements with a Rand value above R1 000 000 (all applicable taxes
included).

1.2 The value of this bid is estimated to exceed/not exceed R1 000 000 (all applicable taxes included) and
thereforethe.................... ....system shall be applicable.

1.3 Preference points for this bid shall be awarded for:

(a) Price; and
(b) B-BBEE Status Level of Contribution.

1.3.1 The maximum points for this bid are allocated as follows:

POINTS
1.31.1 PRICE 90
1.3.1.2 B-BBEE STATUS LEVEL OF CONTRIBUTION 10
Total points for Price and B-BBEE must not exceed 100
1.4 Failure on the part of a bidder to fill in and/or to sign this form and submit a B-BBEE Verification

Certificate from a Verification Agency accredited by the South African Accreditation System (SANAS) or
a Registered Auditor approved by the Independent Regulatory Board of Auditors (IRBA) or an
Accounting Officer as contemplated in the Close Corporation Act (CCA) together with the bid, will be
interpreted to mean that preference points for B-BBEE status level of contribution are not claimed.

1.5. The purchaser reserves the right to require of a bidder, either before a bid is adjudicated or at any time
subsequently, to substantiate any claim in regard to preferences, in any manner required by the
purchaser,
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DEFINITIONS

“all applicable taxes" includes value-added tax, pay as you earn, income tax, unemployment insurance
fund contributions and skills development levies;

“B-BBEE" means broad-based black economic empowerment as defined in section 1 of the Broad
-Based Black Economic Empowerment Act,

“B-BBEE status level of contributor” means the B-BBEE status received by a measured entity based
on its overall performance using the relevant scorecard contained in the Codes of Good Practice on
Black Economic Empowerment, issued in terms of section 9(1) of the Broad-Based Black Economic
Empowerment Act,

“bid” means a written offer in a prescribed or stipulated form in response to an invitation by an
organ of state for the provision of services, works or goods, through price quotations, advertised
competitive bidding processes or proposals,

“Broad-Based Black Economic Empowerment Act” means the Broad-Based Black Economic
Empowerment Act, 2003 (Act No. 53 of 2003},

“comparative price” means the price after the factors of a non-firm price and all unconditional
discounts that can be utilized have been taken into consideration;

“consortium or joint venture” means an association of persons for the purpose of combining their
expertise, property, capital, efforts, skill and knowledge in an activity for the execution of a contract,

“contract” means the agreement that results from the acceptance of a bid by an organ of state;
“EME" means any enterprise with an annual total revenue of R5 million or less .

“Firm price” means the price that is only subject to adjustments in accordance with the actual increase or
decrease resulting from the change, imposition, or abolition of customs or excise duty and any other duty,
levy, or tax, which, in terms of the law or regulation, is binding on the contractor and demonstrably has an
influence on the price of any supplies, or the rendering costs of any service, for the execution of the
contract;

“functionality” means the measurement according to predetermined norms, as set out in the bid
documents, of a service or commeodity that is designed to be practical and useful, working or
operating, taking into account, among other factors, the quality, reliability, viability and durability ofa
service and the technical capacity and ability of a bidder;

“non-firm prices” means all prices other than “firm" prices,
“person” includes a juristic person;

“rand value” means the total estimated value of a contract in South African currency, calculated at
the time of bid invitations, and includes all applicable taxes and excise duties;

“sub-contract” means the primary contractor’s assigning, leasing, making out work to, or employing,
another person to support such primary contractor in the execution of part of a project in terms of the
contract;

“total revenue” bears the same meaning assigned to this expression in the Codes of Good
Practice on Black Economic Empowerment, issued in terms of section 9(1) of the Broad-Based
Black Economic Empowerment Act and promulgated in the Government Gazette on 9 February
2007,

“trust” means the arrangement through which the property of one person is made over or
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32

3.3

3.4

35
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4.1
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bequeathed to a trustee to administer such property for the benefit of another person; and
“trustee” means any person, including the founder of a trust, to whom property is bequeathed in
order for such property to be administered for the benefit of another person.

ADJUDICATION USING A POINT SYSTEM

The bidder obtaining the highest number of total points will be awarded the contract.

Preference points shall be calculated after prices have been brought to a comparative basis taking into
account all factors of non-firm prices and all unconditional discounts;,

Points scored must be rounded off to the nearest 2 decimal places.

In the event that two or more bids have scored equal total points, the successful bid
must be the one scoring the highest number of preference points for B-BBEE.

However, when functionality is part of the evaluation process and two or more bids have
scored equal points including equal preference points for B-BBEE, the successful bid must
be the one scoring the highest score for functionality.

Should two or more bids be equal in all respects, the award shall be decided by the
drawing of lots.

POINTS AWARDED FOR PRICE
THE 80/20 OR 90/10 PREFERENCE POINT SYSTEMS

A maximum of 80 or 90 points is allocated for price on the following basis:

80/20 or 90/10
Pt — Pmin Pt - Pmin
F_;-:SU[I——P‘— or P:;=90[I-—_
P min P min

Where
Ps = Points scored for comparative price of bid under consideration
Pt = Comparative price of bid under consideration
Pmin = Comparative price of lowest acceptable bid

Points awarded for B-BBEE Status Level of Contribution

In terms of Regulation 5 (2) and 6 (2) of the Preferential Procurement Regulations, preference points must

be awarded to a bidder for attaining the B-BBEE status level of contribution in accordance with the table
below;
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B-BBEE Status Level of Number of points Number of points
Contributor (90/10 system) (80/20 system)
1 10 20
2 9 18
3 8 16
4 5 12
5 4 8
6 3 6
7 2 4
8 1 2
Non-compliant 0 0

contributor

Bidders who qualify as EMEs in terms of the B-BBEE Act must submit a certificate issued by an
Accounting Officer as contemplated in the CCA or a Verification Agency accredited by SANAS or a
Registered Auditor. Registered auditors do not need to meet the prerequisite for IRBA's approval
for the purpose of conducting verification and issuing EMEs with B-BBEE Status Level
Certificates.

Bidders other than EMEs must submit their original and valid B-BBEE status level verification certificate or
a certified copy thereof, substantiating their B-BBEE rating issued by a Registered Auditor approved by
IRBA or a Verification Agency accredited by SANAS.

A trust, consortium or joint venture, will qualify for points for their B-BBEE status level as a legal entity,
provided that the entity submits their B-BBEE status level certificate.

A trust, consortium or joint venture will qualify for points for their B-BBEE status level as an unincorporated
entity, provided that the entity submits their consolidated B-BBEE scorecard as if they were a group
structure and that such a consolidated B-BBEE scorecard is prepared for every separate bid.

Tertiary institutions and public entities will be required to submit their B-BBEE status level certificates in
terms of the specialized scorecard contained in the B-BBEE Codes of Good Practice.

A person will not be awarded points for B-BBEE status level if it is indicated in the bid documents that
such a bidder intends sub-contracting more than 25% of the value of the contract to any other enterprise
that does not qualify for at least the points that such a bidder qualifies for, unless the intended sub-
contractor is an EME that has the capability and ability to execute the sub-contract.

A person awarded a contract may not sub-contract more than 25% of the value of the contract to any other
enterprise that does not have an equal or higher B-BBEE status level than the person concemed, uniess the
contract is sub-contracted to an EME that has the capability and ability to execute the

sub-contract.
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9.6

BID DECLARATION

Bidders who claim points in respect of B-BBEE Status Level of Contribution must complete the following:

B-BBEE STATUS LEVEL OF CONTRIBUTION CLAIMED IN TERMS OF PARAGRAPHS 1.3.1.2 AND 5.1

B-BBEE Status Level of Contribution: i = iieeeseeo.imaximum of 10 or 20 points)

(Points claimed in respect of paragraph 7.1 must be in accordance with the table reflected in
paragraph 5.1 and must be substantiated by means of a B-BBEE certificate issued by a
Verification Agency accredited by SANAS or a Registered Auditor approved by IRBA or an
Accounting Officer as contemplated in the CCA).

SUB-CONTRACTING

Will any portion of the contract be sub-contracted? YES/NO (delete which is not applicable)

If yes, indicate:

(i)  what percentage of the contract will be subcontracted? T ol e el
(ii) the name of the sub-coNtractor? ..o s e e
(iii) the B-BBEE status level of the sub-contractor? e T
(iv) whether the sub-contractor is an EME? YES / NO (delete which is not applicable)

DECLARATION WITH REGARD TO COMPANY/FIRM

Name of COMPANMYMIMTI i ci e mr s b s AR BR800 0
VAT registration number B o R G A A A SRS A i
Company registration number

TYPE OF COMPANY/ FIRM

Partnership/Joint Venture / Consortium
One person business/sole propriety
Close corporation

Company

(Pty) Limited

APPLICABLE BOX)]

DESCRIBE PRINCIPAL BUSINESS ACTIVITIES

COMPANY CLASSIFICATION

Manufacturer
Supplier
Professional service provider
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Other service providers, e.g. transporter, etc.
[TICK APPLICABLE BOX]

Total number of years the company/firm has been in business? ...

Iiwe, the undersigned, who is / are duly authorised to do so on behalf of the company/firm, certify
that the points claimed, based on the B-BBE status level of contribution indicated in paragraph T
of the foregoing certificate, qualifies the company/ firm for the preference(s) shown and | / we
acknowledge that:

(i The information furnished is true and correct,

(i) The preference points claimed are in accordance with the General Conditions as
indicated in paragraph 1 of this form.

(iii) In the event of a contract being awarded as a result of points claimed as shown in
paragraph 7, the contractor may be required to furnish documentary proof to the
satisfaction of the purchaser that the claims are correct,

{iv) If the B-BBEE status level of contribution has been claimed or obtained on a fraudulent
basis or any of the conditions of contract have not been fulfilled, the purchaser may, in
addition to any other remedy it may have —

(a) disqualify the person from the bidding process;

(b)  recover costs, losses or damages it has incurred or suffered as a result of that
person’s conduct;

(c)  cancelthe contract and claim any damages which it has suffered as a result of
having to make less favourable arrangements due to such cancellation;

(d) restrict the bidder or contractor, its shareholders and directors, or only the
shareholders and directors who acted on a fraudulent basis, from obtaining
business from any organ of state for a period not exceeding 10 years, after
the audi alteram partem (hear the other side) rule has been applied; and

(e) forward the matter for criminal prosecution

WITNESSES:

SIGNATURE(S) OF BIDDER(S)

ADDRESE:.......ccccivinimrassorimnnnnas

........................................



SBD 7.2

CONTRACT FORM - RENDERING OF SERVICES

THIS FORM MUST BE FILLED IN DUPLICATE BY BOTH THE SERVICE PROVIDER (PART 1) AND THE
PURCHASER (PART 2). BOTH FORMS MUST BE SIGNED IN THE ORIGINAL SO THAT THE SERVICE
PROVIDER AND THE PURCHASER WOULD BE IN POSSESSION OF ORIGINALLY SIGNED CONTRACTS
FOR THEIR RESPECTIVE RECORDS,

PART 1 (TO BE FILLED IN BY THE SERVICE PROVIDER)

i, I hereby undertake to render services described in the attached bidding documents to (name of the
ISHIUEONT. v vvveeeeessssressasensannrssssesassaness il @ccordance with the requirements and task directives / proposals
specifications stipulated in Bid Number........................ at the price/s quoted. My offer/s remain binding upon
me and open for acceptance by the Purchaser during the validity period indicated and calculated from the closing
date of the bid .

2

The following documents shall be deemed to form and be read and construed as part of this agreement:

(i) Bidding documents, viz
- Invitation to bid;
- Tax clearance certificate;
- Pricing schedule(s});
- Filled in task directive/proposal;
- Preference claims for Broad Based Black Economic Empowerment Status Level of Contribution
in terms of the Preferential Procurement Regulations 2011;
- Declaration of interest;
- Declaration of bidder's past SCM practices;
- Centificate of Independent Bid Determination;
= Special Conditions of Contract;
(ii) General Conditions of Contract; and
(iii) Other (specify)

3. I confirm that | have satisfied myself as to the correctness and validity of my bid; that the price(s) and rate(s)
quoted cover all the services specified in the bidding documents; that the price(s) and rate(s) cover all my
obligations and I accept that any mistakes regarding price(s) and rate(s) and calculations will be at my own risk.

4, I accept full responsibility for the proper execution and fulfilment of all obligations and conditions devolving on
me under this agreement as the principal liable for the due fulfillment of this contract.
5. I declare that | have no participation in any collusive practices with any bidder or any other person regarding this
or any other bid.
6. | confirm that 1 am duly authorised to sign this contract.
NAME (PRINT)
WITNESSES
CAPACITY = eicsiississrsssunisssnsasrasiiie
| R
SIGNATURE
2 :
NAME OF FIRM
DATE: . G



SBD 7.2
CONTRACT FORM - RENDERING OF SERVICES
PART 2 (TO BE FILLED IN BY THE PURCHASER)

L. Lisiissssemsnsnransssrenmonssnrsnssrrnnsnsnsnnnnssece I ITY CAPACIY BS...oiieimimmmmiininsanimisnnsssissssrsssssnassssssnssannsnnsen
accept your bid under reference number ..........o.. dated..........ccocoeevinennni..for the rendering of services
indicated hereunder and/or further specified in the annexure(s).

2 An official order indicating service delivery instructions is forthcoming.

3 I undertake to make payment for the services rendered in accordance with the terms and conditions of the contract,
within 30 (thirty) days after receipt of an invoice.

MINIMUM
PRICE {ALL ! A
DESCRIPTION OF APPLICABLE | COMPLETION | [LAREE STATUS | THEESEOLD
SERVICE TAXES DATE : . ;
INCLUDED) CONTRIBUTION :r?l?ngTT
(i mpplicable)

4. | confirm that | am duly authorised to sign this contract,

SIGHED AT iiiiiiyataviiisseivnssbvireaiag L8] B S e e R e

NAME (PRINT) civiimsimasinssivonve ivrsis i s i

SIGNATURE  ...ccoirerenrenmnsnsssssssssrassnsssansnisness

OFFICIAL STAMP WITNESSES

I cisimerpins meenivinnas ey e 16
2
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SBD 8
DECLARATION OF BIDDER'S PAST SUPPLY CHAIN MANAGEMENT PRACTICES
1 This Standard Bidding Document must form part of all bids invited.

2 It serves as a declaration to be used by institutions in ensuring that when goods and
services are being procured, all reasonable steps are taken to combat the abuse of the
supply chain management system.

3 The bid of any bidder may be disregarded if that bidder, or any of its directors have-
a. abused the institution's supply chain management system;
b. committed fraud or any other improper conduct in relation to such system; or
c. failed to perform on any previous contract.

4 In order to give effect to the above, the following questionnaire must be completed
and submitted with the bid.

is the bidder or any of its directors fisted on the National Treasury's Database of Restricted
Suppliers as companies or persons prohibited from doing business with the public sector? O
(Companies or persons who are listed on this Database were informed in writing of this
restriction by the Accounting Officer/Authority of the institution that imposed the
restriction after the audi alteram partem rule was applied).

s

The Database of Resiricted Suppliers now resides on the National Treasury's
website{www.ireasury.gov.za) and can be accessed by clicking on its link at the bottom of the
home page.

411 | Ifso, fumnish particulars:

472 Is the bidder or any of its directors fisted on the Register for Tender Defaulters in terms of Yes No
section 29 of the Prevention and Combating of Corrupt Activities Act (No 12 of 2004)? il il
The Register for Tender Defaulters can be accessed on the National Treasury's website
(www.treasury.gov.za) by clicking on its link at the bottom of the home page.

4.2 1 | Ifso, furnish particulars:

4.3 Was the bidder or any of its directors convicted by a court of law (including a court outside of Yes No
the Republic of South Africa) for fraud or corruption during the past five years? O O

431 | Ifso, fumish particulars:

4.4 Was any contract between the bidder and any organ of state terminated during the past five Yes No
years on account of failure to perform on or comply with the contract? i O

4 4.1 | If so, furnish particulars:
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SBD 8
CERTIFICATION
|, THE UNDERSIGNED (FULL NAME)........cccoiimicimimiiiiisiis s snnins
CERTIFY THAT THE INFORMATION FURNISHED ON THIS DECLARATION FORM IS TRUE AND
CORRECT.

| ACCEPT THAT, IN ADDITION TO CANCELLATION OF A CONTRACT, ACTION MAY BE
TAKEN AGAINST ME SHOULD THIS DECLARATION PROVE TO BE FALSE.

................................................................................

..............................................................................

Position Name of Bidder
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SBD S

CERTIFICATE OF INDEPENDENT BID DETERMINATION

1 This Standard Bidding Document (SBD) must form part of all bids® invited.
2 Section 4 (1) (b) (iii) of the Competition Act No. 89 of 1998, as amended, prohibits an

agreement between, or concerted practice by, firms, or a decision by an association of
firms, if it is between parties in a horizontal relationship and if it involves collusive
bidding (or bid rigging).? Collusive bidding is a pe se prohibition meaning that it cannot
be justified under any grounds.

3 Treasury Regulation 16A89 prescribes that accounting officers and accounting authorities
must take all reasonable steps to prevent abuse of the supply chain management
system and authorizes accounting officers and accounting authorities to:

a. disregard the bid of any bidder if that bidder, or any of its directors have abused
the institution's supply chain management system and or committed fraud or any
other improper conduct in relation to such system,

b. cancel a contract awarded to a supplier of goods and services if the supplier
committed any corrupt or fraudulent act during the bidding process or the
execution of that contract.

4 This SBD serves as a certificate of declaration that would be used by institutions to
ensure that, when bids are considered, reasonable steps are taken to prevent any form
of bid-rigging.

5 In order to give effect to the above, the attached Certificate of Bid Determination (SBD 8)
must be completed and submitted with the bid:

' Includes price quotations, advertised competitive bids, limited bids and proposals.

* Bid rigging (or collusive bidding) occurs when businesses, that would otherwise be expocted to compete, secretly conspire to raise prices or
lower the quality of goods and / or services for purchasers who wish to acquire goods and [ or services through a bidding process. Bid
rigging is, therefore, an agreement between competitors not to compaete.
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CERTIFICATE OF INDEPENDENT BID DETERMINATION

I, the undersigned, in submitting the accompanying bid:

(Bid Number and Description)

in response to the invitation for the bid made by:

(Name of Institution}

do hereby make the following statements that | certify to be true and complete in every respect:

| certify, on behalf of: that:
{Name of Bidder)

| have read and | understand the contents of this Certificate;

2. | understand that the accompanying bid will be disqualified if this Certificate is found not
to be true and complete in every respect.

3. | am authorized by the bidder to sign this Certificate, and to submit the accompanying
bid, on behalf of the bidder,

4, Each person whose signature appears on the accompanying bid has been authorized by
the bidder to determine the terms of, and to sign the bid, on behalf of the bidder;

5. For the purposes of this Certificate and the accompanying bid, | understand that the
word “competitor” shall include any individual or organization, other than the bidder,
whether or not affiliated with the bidder, who:

{(a) has been requested to submit a bid in response to this bid invitation;

(b) could potentially submit a bid in response to this bid invitation, based on
their qualifications, abilities or experience; and

(c) provides the same goods and services as the bidder and/or is in the same
line of business as the bidder



SBD 9

6. The bidder has arrived at the accompanying bid independently from, and without
consultation, communication, agreement or arrangement with any competitor. However

communication between partners in a joint venture or consortium® will not be construed

as collusive bidding.
7. In particular, without limiting the generality of paragraphs 6 above, there has been no
consultation, communication, agreement or arrangement with any competitor regarding:

(a) prices,

(b) geographical area where product or service will be rendered (market
allocation)

(c) methods, factors or formulas used to calculate prices;

(d) the intention or decision to submit or not to submit, a bid;

(e) the submission of a bid which does not meet the specifications and
conditions of the bid; or

(f) bidding with the intention not to win the bid.

8. In addition, there have been no consultations, communications, agreements or
arrangements with any competitor regarding the quality, quantity, specifications and
conditions or delivery particulars of the products or services to which this bid invitation
relates.

9. The terms of the accompanying bid have not been, and will not be, disclosed by the
bidder, directly or indirectly, to any competitor, prior to the date and time of the official
bid opening or of the awarding of the contract.

1 joint venture or Consortium means an association of persans for the purpose of combining their expertise, property, capital, efforts, skill
and knowledge in an activity for the execution of a contract.
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10. | am aware that, in addition and without prejudice to any other remedy provided to
combat any restrictive practices related to bids and contracts, bids that are suspicious
will be reported to the Competition Commission for investigation and possible imposition
of administrative penalties in terms of section 59 of the Competition Act No 89 of 1998
and or may be reported to the National Prosecuting Authority (NPA) for criminal
investigation and or may be restricted from conducting business with the public sector
for a period not exceeding ten (10) years in terms of the Prevention and Combating of
Corrupt Activities Act No 12 of 2004 or any other applicable legislation.

Position Mame of Bidder



National Department OF
TOURISM et
BASLOGIS Capt

|BASLOGIS Auth
Supplier No.

BAS ENTITY MAINTENANCE FORM

The Director General

I/We hereby request and authorise you to pay any amounts, which may accrue to me/us to the credit

of myiour account with the mentioned bank.

liwe understand that the credit transfers hereby authorised will be processed by computer through a system
known as "ACB - Electronic Fund Transfer Service”, and liwe understand that not additional advice of payment
will be provided by my/our bank, but that the details of each payment will be printed on my/our bank statement
or any accompanying voucher. (This does not apply where it is not customary for banks to furnish bank
statements).

Iiwe understand that the Department will supply a payment advice in the normal way, and that it will indicate
the date on which the funds will be made available on my/our account.

This authority may be cancelled by me/us by giving thirty days notice by prepald registered post.

Please ensure information is validate as per required bank screens .

I/We understand that bank details provided should be exactly as per record held by the banks.

I/We understand that the Department will not held liable for any delayed payments as a result of
incorrect information supplied.

Registered Name

Trading Name
Tax Number
VAT Number
Title:

Initials:

Full Names

Sumame
Fersal Number

Address
{ Compulsary if Suppler }

Postal Code [ 111 L1

D New Supplier information D Update Supplier information

Supplier Type: Individual Department [] Partnership
Company Trust
cc oter(specity) [ [[ [ [TTTTT[]Il

Department Number [T]




‘Supplier Account Details (To be Verified by the bank )

(Please note that this account MUST be in the name of the supplier. No 3rd party payments allowed).

Account Name

Account Number

Branch Name

[ [ [PT]]

Branch Number

Bank screen info
ABSA-CIF screen
FNB-Hogans system on the CIS4/CUPR
STD Bank-Look-up-screen
Nedbank- Banking Platform under the Client Details Tab

Account Type Cheque Account
Savings Account
Transmission Account
Bond Account
Other (Please Specify) | |
ID Number NENEEEEER MR
Passport Number | | i l 1 | | | | |
Company Registration Number l /
*CC Registration
*Please include CC/CK where applicable
=, ‘Supplier Contact Details
Business 0 . W ) O 6 O L O O T o I B 6 i
Area Code Telephone Number Extension
Home TR T T 1 A O 0 U O A
Area Code Telephone Number Extension
Fax il T i A 0O O A 1
Area Code Fax Number
Cell 1 N 1 A O A T 0 0 |
Cell Code Cell Number
Email Address
Contact Person:
Supplier Signature
Print Name
[ HANRANEEN
Date (dd/mmiyyyy)
NB: All relevant fields must be completed




tourism
Department:

Tourism
REPUBLIC OF SOUTH AFRICA

THE NATIONAL DEPARTMENT OF TOURISM AS AN ORGAN OF STATE SUBSCRIBES TO AND
PROPAGATES BOTH THE NOTION OF BROAD BASED BLACK ECONOMIC EMPOWERMENT (BBBEE)
ACT, NO. 53 OF 2003 AND THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT, NO. 5
OF 2000 AND ITS REGULATIONS.

REQUEST FOR PROPOSALS FOR THE APPOINTMENT OF TRAINING PROVIDERS TO BE
INCLUDED IN THE DATABASE OF ACCREDITED TRAINING PROVIDERS FOR THE SRI
PROGRAMME FOR THREE YEARS (3) (2015/16- 2017/18,

1. BACKGROUND

The Chief Directorate: Social Responsibility Implementation in the Department of Tourism is implementing
training projects in line with the Expanded Public Works Programme (EPWP). One of the different training
interventions provided for the beneficiaries who are participating in our programmes is through accredited
training. The department has identified a number of skills programmes to be provided for the workers within
the EPWP infrastructure projects.

2. METHOD OF APPOINTING FROM PANEL

When the need for the provision of a specific skills programme is identified the first three service providers
which have been placed on the panel for a specific skills programme will be requested to submit quotations
for the provision of the skills programme within the cost parameters set by the cost department. The
service provider offering the lowest price will be appointed and will have to sign the Memorandum
agreement. The department will apply the rotation system to the database. Appropriately accredited training
providers are invited to submit application forms to be included in a panel of service providers from which
appointments will be made for the provision of identified skills programmes when the need arises. Training
providers will be appointed to the panel based on technical ability and BEE requirements.



REQUEST FOR PROPOSALS FOR THE APPOINTMENT OF TRAINING PROVIDERS TO BE INCLUDED IN THE DATABASE OF ACCREDITED TRAINING
PROVIDERS FOR THE SRI PROGRAMME FOR THREE YEARS (3) (201516- 201718,

3. SCOPE OF WORK

The Training Providers appointed by the Department will be required to conduct training in all the
approved infrastructure projects and ensure that:
a) Facilitation, Assessment and Moderation of training is of quality
b) Training plan are compiled in a format prescript by the Department
c¢) Work is carried out in a professional, competent and cost effective manner.
d) On completion of training, the trainees receive accredited certificate, and they are
registered with the relevant Seta.
e) Thatatthe end of training they shall submit a training completion report on the template
prescript by the department and ensure that report is acceptable.

4, SKILLS PROGRAMMES FOR WHICH PROPOSALS ARE SOUGHT
The list of skills programmes and their constituent unit standards which have been identified by the
department are available on the website www.tourism.gov.za as Annexure A B C and D. Training providers

may apply for more than one skills programme. A separate proposal and application form must however be
submitted per seta.

5. PAYMENT TERMS

The remuneration for the provision of skills programmes will be based on cost norms for accredited fraining
that were developed for accredited training of the department's EPWP projects. The norm is expressed as
a cost per credit per learner. The current norm cost per credit is R329.The price may be adjusted at the
discretion of the department.

The cost for a skills programme will thus be determined based on the total number of credits for the
constituent unit standards. Such cost per credit is based on a minimum group size of 12 and is all inclusive
and includes but is not limited to the cost of facilitation, assessment, course material, venue, meals and
accommodation for learners where necessary and travelling cost to the venue.

By submitting an application form prospective training providers indicate their willingness to provide the
service within the abovementioned parameters.

Page 2 of 6



REQUEST FOR PROPOSALS FOR THE APPOINTMENT OF TRAINING PROVIDERS TO BE INCLUDED IN THE DATABASE OF ACCREDITED TRAINING
PROVIDERS FOR THE SRI PROGRAMME FOR THREE YEARS (3) (201516- 201TH8.

6. EVALUATION CRITERIA

6.1.1 Bidder Experience of the project to be undertaken

Company relevant experience and track record 20

6.1.2 Qualifications and experience of key staff members accountable / responsible for
this project (Attach CVs of not more than 5 pages per person)

| Current CV's of the facilitators/Assessors and Moderators with related experience and | 40

expertise to cover the different content areas of the course

| Proposed team structure to manage the project ( Attach) 10

6.1.3 Methodology and approach to the project to be undertaken

I Projectimplementation plan for training with realistic timeframes for achieving the outcomes | 15

6.1.4 Submission of three referee reports from companies you rendered service for (on | 15
their letterhead ) from different contactable referees for similar projects done
covering the following:

+  Project name

« Description and type of training
» Project duration

* Project price

o Quality of services

Bid Evaluation can only be done on the basis of information, which we asked for. The comprehensiveness
of the bid can therefore be decisive in the awarding thereof

Page 3 of 6



REQUEST FOR PROPOSALS FOR THE APPOINTMENT OF TRAINING PROVIDERS TO BE INCLUDED IN THE DATABASE OF ACCREDITED TRAINING
PROVIDERS FOR THE SRI PROGRAMME FOR THREE YEARS (3) (2015116~ 201718,

8. COMPULSORY BID CONDITIONS (FAILURE TO ADHERE TO THE CONDITIONS AS SPECIFIED

YOUR BID PROPOSAL WILL BE DISQUALIFIED)

8.1 Bidders are required to submit ORIGINAL and VALID Tax Clearance Certificate.

8.2 All Standard Bidding Documents (SBD) or forms should be fully completed signed (handwritten with
black ink) and not be re-typed, retyped SBD documents will be disqualified.

8.3 Training service providers must submit a valid letter of accreditation and programme approval from the
Cathsseta/Services seta/Construction seta/Agriseta failure to submit the accreditation letter or
document with the bid, your proposal will be disqualified.

8.4 The curriculum vitae of Facilitators, Assessors and Moderators for relevant training field must be
attached: Failure to submit CV's will invalidate your bid proposal.

8.5 NB: No tender shall be awarded to a bidder whose name(or any of its directors or partners or associates) appears
on the Register of Defaulters kept by the Treasury, or who have been placed on the National Treasury's List of
Restricted Supplies. The department reserves the right to withdraw an award or cancel the Service Level
Agreement concluded with the bidder should it be established, at any time, that a bidder has been blacklisted with
the National Treasury by any Government Institution.

8.6 Should the bidder bid for different Seta, the service provider MUST submit separate bid/s per training
clearly marked or written the name (NB: Agriseta/Cathsseta/Construction /Services) and relevant
supporting document required as per bid invitation. The unmarked bid proposal will be disqualified.

8.7 Failure to submit a separate proposal per Seta will result in a bid being disqualified

8.8 E-mailed or faxed applications will not be accepted.

8.9 Late applications/proposals will not be considered.

9 CONDITIONS OF THE BID
9.1 Bids will be subject to Supply Chain Management conditions as follows:

9.1.1 The Preferential Procurement Policy Framework Act, Act No. 05 of 2000 and the Broad Base Black
Economic Empowerment Act, Act 53 of 2003 will apply to this bid.

9.2 The criteria for evaluation of the bids proposals will be as follows:

a) Firstly, the assessment of the functionality will be done in terms of the evaluation criteria as
indicated below. Thereafter, only bidders who obtain at least 60 out 100 points for the

Page 4 of 6



REQUEST FOR PROPOSALS FOR THE APPOINTMENT OF TRAINING PROVIDERS TO BE INCLUDED IN THE DATABASE OF ACCREDITED TRAINING
PROVIDERS FOR THE SRI PROGRAMME FOR THREE YEARS (3) (201516~ 201718,

functionality will be considered for further evaluation. A bid proposal will be disqualified if it fails to
meet the minimum qualifying score for functionality as per the bid invitation.

b) Thereafter, only the qualifying bids on functionality are evaluated in terms of the 80/20 preference

points system, where the 80 points must be used for the price and 20 points are used for the Broad
Based Black Economic Empowerment (B-BBEE) level.

c) Bidders who obtain a minimum of 60 points on functionality will be allocated a maximum score of

80 points for price.

9.3 Bidders are required to submit an original or certified copy of a valid B-BBEE Status Level Verification

9.4

9.5

9.6

9.7

98
99

Certificates to substantiate their B-BBEE rating claims.

Bidders who do not submit B-BBEE Status Level Verification Certificates or are non-compliant
contributors to B-BBEE do not qualify for preference points for B-BBEE but will not be disqualified from
the bidding process. They will score points out of 80 for price only and zero (0) points out of 20 for B-
BBEE

A trust, consortium or joint venture must submit a consolidated B-BBEE Status Level Verification
Certificate for separate bids.

A Service level agreement shall be signed with the preferred bidder. The successful bidder may not alter
its B-BBBEE status during the contract period. NDT reserves the right to terminate the contract should
the successful bidder no longer meet the B-BBEE requirements

The bid proposal should be submitted with all required information containing technical information as
well as price information and NDT BAS Entity Maintenance form.

Preference will be given to training providers with good project management track record.

The training provider will be expected to cover all the geographical areas of the province.

9.10 Potential training providers/bidders must submit separate bid/s clearly marked the name of the project

that you're bidding for.

9.11 The NDT reserves the right not to award and the terms of reference or specification is valid for a period

of 80 days from the date of an advert.

9.12 Bidders must complete and write the compulsory application form indicating the training projects. See

the attached Annexures A, B, and C & D for your information and submission with your bid proposal.
Failure to complete the compulsory application form bid proposal will be disqualified.

Page 5 of 6



REQUEST FOR PROPOSALS FOR THE APPOINTMENT OF TRAINING PROVIDERS TO BE INCLUDED IN THE DATABASE OF ACCREDITED TRAINING
PROVIDERS FOR THE SRI PROGRAMME FOR THREE YEARS (3) (201516 20178,

SUBMISSION OF PROPOSALS:

Proposals must be submitted in a sealed envelope or file clearly marked “CD SRI: REQUEST FOR
PROPOSALS FOR THE APPOINTMENT OF TRAINING PROVIDERS TO BE INCLUDED IN THE DATABASE OF
ACCREDITED TRAINING PROVIDERS FOR THE SRI PROGRAMME FOR THREE YEARS (3) (2015/16- 2017/18.

Sent/delivered to the department for attention:

Bid/Tender Administration Office

Directorate: Supply Chain Management

Department of Tourism

Private Bag X 424

Pretoria

0001

Or hand-delivered to:

Department of Tourism's Head Office

Tourism House

Ground Floor (Tender Box),

17 Trevenna Street

Sunnyside,

Pretoria

0002

Closing date: 19 May 2015 Closing time: 11H 00
Technical Enquiries Only:

Mr. Jonga Kuhlane, tel. (012) 444 6474 or e-mail: jkuhlane@tourism.gov.za
Ms. Lomvula Mavuso, tel. (012) 444 6492 or e-mail: Imavuso@tourism.gov.za

Bid Enquiries Only

Ms Merriam Malapane, Tel (012) 444 6230 or e-mail: mmalapane@tourism.gov.za

Mr. Mogomotsi Mogodiri; tel (012) 444 6234 or e-mail: mmogodiri@tourism.gov.za
Page 6 of 6
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Department:

Tourism
REPUBLIC OF SOUTH AFRICA

APPLICATION FORM FOR SKILLS PROGRAMME PER SETA




tourism

[ Departrmant
Tourism
REPUBLIC OF SOUTH AFRICA

NAME OF SERVICE PROVIDER REPRESENTATIVE............cccccenviennn
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GOVERNMENT PROCUREMENT

GENERAL CONDITIONS OF CONTRACT
July 2010

NOTES

The purpose of this document is to:

(i)  Draw special attention to certain general conditions
applicable to government bids, contracts and orders: and

(ii)  To ensure that clients be familiar with regard to the rights
and obligations of all parties involved in doing business
with government,

In this document words in the singular also mean in the plural
and vice versa and words in the masculine also mean in the
feminine and neuter.

e The General Conditions of Contract will form part of
all bid documents and may not be amended.

e Special Conditions of Contract (SCC) relevant to a specific
bid, should be compiled separately for every bid (if
(applicable) and will supplement the General Conditions
of Contract. Whenever there is a conflict, the provisions
in the SCC shall prevail.
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1. Definitions

General Conditions of Contract

1.1

1.3

14

1.5

1.9

1.10

The following terms shall be interpreted as indicated:

“Closing time™ means the date and hour specified in the bidding
documents for the receipt of bids.

“Contract” means the written agreement entered into between the
purchaser and the supplier, as recorded in the contract form signed by
the parties, including all attachments and appendices thereto and all
documents incorporated by reference therein.

“Contract price” means the price payable to the supplier under the
contract for the full and proper performance of his contractual
obligations.

*Corrupt practice” means the offering, giving, receiving, or soliciting
of any thing of value to influence the action of a public official in the
procurement process or in contract execution.

"Countervailing duties” are imposed in cases where an enterprise
abroad is subsidized by its government and encouraged to market its
products internationally.

“Country of origin™ means the place where the goods were mined,
grown or produced or from which the services are supplied. Goods are
produced when, through manufacturing, processing or substantial and
major assembly of components, a commercially recognized new
product results that is substantially different in basic characteristics or
in purpose or utility from its components.

“Day"™ means calendar day.

“Delivery™ means delivery in compliance of the conditions of the
contract or order.

“Delivery ex stock” means immediate delivery directly from stock
actually on hand.

“Delivery into consignees store or to his site” means delivered and
unloaded in the specified store or depot or on the specified site in
compliance with the conditions of the contract or order, the supplier
bearing all risks and charges involved until the supplies are so
delivered and a valid receipt is obtained.

"Dumping" occurs when a private enterprise abroad market its goods
on own initiative in the RSA at lower prices than that of the country of
origin and which have the potential to harm the local industries in the



1.12

1.14

1.16

117

1.19

1.20

1.21
1.22
1.23

1.24

RSA.

"Force majeure” means an ¢vent beyond the control of the supplier and
not involving the supplier’s fault or negligence and not foreseeable.
Such events may include, but is not restricted to, acts of the purchaser
in its sovereign capacity, wars or revolutions, fires, floods, epidemics,
quarantine restrictions and freight embargoes.

“Fraudulent practice™ means a misrepresentation of facts in order to
influence a procurement process or the execution of a contract to the
detriment of any bidder, and includes collusive practice among bidders
(prior to or after bid submission) designed to establish bid prices at
artificial non-competitive levels and to deprive the bidder of the
benefits of free and open competition.

“GCC" means the General Conditions of Contract.

“Goods™ means all of the equipment, machinery, and/or other materials
that the supplier is required to supply to the purchaser under the
contract.

“Imported content™ means that portion of the bidding price represented
by the cost of components, parts or materials which have been or are
still to be imported (whether by the supplier or his subcontractors) and
which costs are inclusive of the costs abroad, plus freight and other
direct importation costs such as landing costs, dock dues, import duty.
sales duty or other similar tax or duty at the South African place of
entry as well as transportation and handling charges to the factory in
the Republic where the supplies covered by the bid will be
manufactured,

“Local content™ means that portion of the bidding price which is not
included in the imported content provided that local manufacture does
take place.

“Manufacture” means the production of products in a factory using
labour, materials, components and machinery and includes other
related value-adding activities.

“Order” means an official written order issued for the supply of goods
or works or the rendering of a service.

“Project site,” where applicable, means the place indicated in bidding
documents.

“Purchaser” means the organization purchasing the goods.

“Republic” means the Republic of South Africa.

“SCC” means the Special Conditions of Contract.

“Services” means those functional services ancillary to the supply of
the goods, such as transportation and any other incidental services,

such as installation, commissioning. provision of technical assistance,
training, catering, gardening, security, maintenance and other such

5



2, Application

3. General

4. Standards

5. Use of
contract
documents
and
information;
inspection.

6. Patent rights

1.25

2.1

22

23

3.1

32

4.1

3.1

5.2

5.3

obligations of the supplier covered under the contract.

“Written” or “in writing” means handwritten in ink or any form of
electronic or mechanical writing.

These general conditions are applicable to all bids, contracts and orders
including bids for functional and professional services, sales, hiring,
letting and the granting or acquiring of rights, but excluding
immovable property, unless otherwise indicated in the bidding
documents.

Where applicable, special conditions of contract are also laid down to
cover specific supplies, services or works.

Where such special conditions of contract are in conflict with these
general conditions, the special conditions shall apply.

Unless otherwise indicated in the bidding documents, the purchaser
shall not be liable for any expense incurred in the preparation and
submission of a bid. Where applicable a non-refundable fee for
documents may be charged.

With certain exceptions, invitations to bid are only published in the
Government Tender Bulletin. The Government Tender Bulletin may be
obtained directly from the Government Printer, Private Bag X85,
Pretoria 0001, or accessed electronically from www.treasury.gov.za

The goods supplied shall conform to the standards mentioned in the
bidding documents and specifications.

The supplier shall not, without the purchaser’s prior written consent,
disclose the contract, or any provision thereof, or any specification,
plan, drawing, pattern, sample, or information furnished by or on
behalf of the purchaser in connection therewith, to any person other
than a person employed by the supplier in the performance of the
contract. Disclosure to any such employed person shall be made in
confidence and shall extend only so far as may be necessary for
purposes of such performance.

The supplier shall not, without the purchaser's prior written consent,
make use of any document or information mentioned in GCC clause
5.1 except for purposes of performing the contract.

Any document, other than the contract itself mentioned in GCC clause
5.1 shall remain the property of the purchaser and shall be returned (all
copies) to the purchaser on completion of the supplier’s performance
under the contract if so required by the purchaser.

5.4 The supplier shall permit the purchaser to inspect the supplier’s records

relating to the performance of the supplier and to have them audited by
auditors appointed by the purchaser, if so required by the purchaser.

The supplier shall indemnify the purchaser against all third-party

claims of infringement of patent, trademark, or industrial design rights
arising from use of the goods or any part thereof by the purchaser.

6



7. Performance 7.1 Within thirty (30) days of receipt of the notification of contract award,
security the successful bidder shall furnish to the purchaser the performance
security of the amount specified in SCC,

7.2 The proceeds of the performance security shall be payable to the
purchaser as compensation for any loss resulting from the supplier’s
failure to complete his obligations under the contract.

7.3 The performance security shall be denominated in the currency of the
contract, or in a freely convertible currency acceptable to the purchaser
and shall be in one of the following forms:

{a) a bank guarantee or an irrevocable letter of credit issued by a
reputable bank located in the purchaser’s country or abroad,
acceptable to the purchaser, in the form provided in the
bidding documents or another form acceptable to the
purchaser; or

(b} a cashier’s or certified cheque

7.4 The performance security will be discharged by the purchaser and
returned to the supplier not later than thirty (30) days following the
date of completion of the supplier’'s performance obligations under the
contract, including any warranty obligations, unless otherwise

specified in SCC.
8. Inspections, 8.1  All pre-bidding testing will be for the account of the bidder.
tests and
analyses 8.2 If it is a bid condition that supplies to be produced or services to be

rendered should at any stage during preduction or execution or on
completion be subject to inspection, the premises of the bidder or
contractor shall be open, at all reasonable hours, for inspection by a
representative of the Department or an organization acting on behalf of
the Department.

83 If there are no inspection requirements indicated in the bidding
documents and no mention is made in the contract, but during the
contract period it is decided that inspections shall be carried out, the
purchaser shall itself make the necessary arrangements, including
payment arrangements with the testing authority concerned.

8.4 If the inspections. tests and analyses referred to in clauses 8.2 and 8.3
show the supplies to be in accordance with the contract requirements,
the cost of the inspections, tests and analyses shall be defrayed by the
purchaser.

8.5 Where the supplies or services referred 1o in clauses 8.2 and 8.3 do not
comply with the contract requirements, irrespective of whether such
supplies or services are accepted or not, the cost in connection with
these inspections, tests or analyses shall be defrayed by the supplier.

8.6 Supplies and services which are referred to in clauses 8.2 and 8.3 and
which do not comply with the contract requirements may be rejected.

B.7 Any coniract supplies may on or after delivery be inspected, tested or



9. Packing

10. Delivery
and documents

11. Insurance

12. Transportation

13. Incidental
Services

B8

9.1

10.1

10.2

1.1

analyzed and may be rejected if found not to comply with the
requirements of the contract. Such rejected supplies shall be held at the
cost and risk of the supplier who shall, when called upon, remove them
immediately at his own cost and forthwith substitute them with
supplies which do comply with the requirements of the contract.
Failing such removal the rejected supplies shall be returned at the
suppliers cost and risk. Should the supplier fail to provide the
substitute supplies forthwith, the purchaser may, without giving the
supplier further opportunity to substitute the rejected supplies,
purchase such supplies as may be necessary at the expense of the
supplier,

The provisions of clauses 8.4 to 8.7 shall not prejudice the right of the
purchaser to cancel the contract on account of a breach of the
conditions thereof, or to act in terms of Clause 23 of GCC.

The supplier shall provide such packing of the goods as is required to
prevent their damage or deterioration during transit to their final
destination, as indicated in the contract. The packing shall be
sufficient to withstand, without limitation, rough handling during
transit and exposure to extreme temperatures, salt and precipitation
during transit, and open storage. Packing, case size and weights shall
take into consideration, where appropriate, the remoteness of the
goods’ final destination and the absence of heavy handling facilities at
all points in transit.

The packing, marking, and documentation within and outside the
packages shall comply strictly with such special requirements as shall
be expressly provided for in the contract, including additional
requirements, if any, specified in SCC, and in any subsequent
instructions ordered by the purchaser.

Delivery of the goods shall be made by the supplier in accordance with
the terms specified in the contract. The details of shipping and/or other
documents to be furnished by the supplier are specified in SCC.

Documents to be submitted by the supplier are specified in SCC.

The goods supplied under the contract shall be fully insured in a freely
convertible currency against loss or damage incidental to manufacture
or acquisition, transportation, storage and delivery in the manner
specified in the SCC.,

Should a price other than an all-inclusive delivered price be required,
this shall be specified in the SCC.

The supplier may be required to provide any or all of the following
services, including additional services, if any, specified in SCC:

(a) performance or supervision of on-site assembly and/or
commissioning of the supplied goods;

{b) furnishing of tools required for assembly and/or maintenance
of the supplied goods;

(c) furnishing of a detailed operations and maintenance manual

for each appropriate unit of the supplied goods;



14. Spare parts

15. Warranty

132

14.1

15.1

152

153

154

15.5

(d) performance or supervision or maintenance and/or repair of
the supplied goods, for a period of time agreed by the parties,
provided that this service shall not relieve the supplier of any
warranty obligations under this contract; and

(e) training of the purchaser’s personnel, at the supplier's plant
and/or on-site, in assembly, start-up, operation,
maintenance, and/or repair of the supplied goods.

Prices charged by the supplier for incidental services, if not included in
the contract price for the goods, shall be agreed upon in advance by the
parties and shall not exceed the prevailing rates charged to other
parties by the supplier for similar services.

As specified in SCC, the supplier may be required to provide any or all
of the following materials, notifications, and information pertaining to
spare parts manufactured or distributed by the supplier:

(a) such spare parts as the purchaser may elect to purchase from the
supplier, provided that this election shall not relieve the supplier
of any warranty obligations under the contract; and

(b) in the event of termination of production of the spare parts:

(i) Advance notification to the purchaser of the pending
termination, in sufficient time to permit the purchaser to
procure needed requirements; and

{ii)following such termination, furnishing at no cost 1o the
purchaser, the blueprints, drawings, and specifications of the
spare parts, if requested.

The supplier warrants that the goods supplied under the contract are
new, unused, of the most recent or current models, and that they
incorporate all recent improvements in design and materials unless
provided otherwise in the contract. The supplier further warrants that
all goods supplied under this contract shall have no defect, arising from
design, materials, or workmanship (except when the design and/or
material is required by the purchaser’s specifications) or from any act
or omission of the supplier, that may develop under normal use of the
supplied goods in the conditions prevailing in the country of final
destination.

This warranty shall remain valid for twelve (12) months afier the
goods, or any portion thereof as the case may be, have been delivered
to and accepted at the final destination indicated in the contract, or for
eighteen (18) months after the date of shipment from the port or place
of loading in the source country, whichever period concludes earlier,
unless specified otherwise in SCC.

The purchaser shall promptly notify the supplier in writing of any
claims arising under this warranty.

Upon receipt of such notice, the supplier shall, within the period
specified in SCC and with all reasonable speed, repair or replace the
defective goods or parts thereof, without costs to the purchaser.

If the supplier, having been notified, fails 1o remedy the defect(s)
within the period specified in SCC, the purchaser may proceed to take

9



16. Payment

17. Prices

18. Contract
amendments

19. Assignment

20. Subcontracts

21. Delays in the
supplier’s
performance

16.1

16.2

16.3

16.4

17.1

18.1

19.1

20.1

212

21.3

214

such remedial action as may be necessary, at the supplier’s risk and
expense and without prejudice to any other rights which the purchaser
may have against the supplier under the contract.

The method and conditions of payment to be made to the supplier
under this contract shall be specified in SCC,

The supplier shall furnish the purchaser with an invoice accompanied
by a copy of the delivery note and upon fulfillment of other obligations
stipulated in the contract.

Payments shall be made promptly by the purchaser, but in no case later
than thirty (30) days afier submission of an invoice or claim by the
supplier.

Payment will be made in Rand unless otherwise stipulated in SCC.

Prices charged by the supplier for goods delivered and services
performed under the contract shall not vary from the prices quoted by
the supplier in his bid, with the exception of any price adjustments
authorized in SCC or in the purchaser's request for bid validity
extension, as the case may be.

No variation in or modification of the terms of the contract shall be
made except by written amendment signed by the parties concerned.

The supplier shall not assign, in whole or in part, its obligations 1o
perform under the contract, except with the purchaser’s prior written
consent.

The supplier shall notify the purchaser in writing of all subcontracts
awarded under this contracts if not already specified in the bid. Such
notification, in the original bid or later, shall not relieve the supplier
from any liability or obligation under the contract.

Delivery of the goods and performance of services shall be made by
the supplier in accordance with the time schedule prescribed by the
purchaser in the contract.

If at any time during performance of the contract, the supplier or its
subcontractor(s) should encounter conditions impeding timely delivery
of the goods and performance of services, the supplier shall promptly
notify the purchaser in writing of the fact of the delay, its likely
duration and its cause(s). As soon as practicable after receipt of the
supplier's notice, the purchaser shall evaluate the situation and may at
his discretion extend the supplier’s time for performance, with or
without the imposition of penalties, in which case the extension shall
be ratified by the parties by amendment of contract.

No provision in a contract shall be deemed to prohibit the obtaining of
supplies or services from a national department, provincial department,
or a local authority.

The right is reserved to procure outside of the contract small quantities
or to have minor essential services executed if an emergency arises, the

10



11. Penalties

23, Termination
for default

supplier’s point of supply is not situated at or near the place where the
supplies are required, or the supplier's services are not readily
available.

21.5 Except as provided under GCC Clause 25, a delay by the supplier in

the performance of its delivery obligations shall render the supplier
liable to the imposition of penalties. pursuant to GCC Clause 22,
unless an extension of time is agreed upon pursuant to GCC Clause
21.2 without the application of penalties.

21.6 Upon any delay beyond the delivery period in the case of a supplies

contract, the purchaser shall, without canceling the contract. be entitled
to purchase supplies of a similar quality and up to the same quantity in
substitution of the goods not supplied in conformity with the contract
and to return any goods delivered later at the supplier’s expense and
risk, or to cancel the contract and buy such goods as may be required
1o complete the contract and without prejudice to his other rights, be
entitled to claim damages from the supplier.

Subject to GCC Clause 25, if the supplier fails to deliver any or all of
the goods or to perform the services within the period(s) specified in
the contract, the purchaser shall, without prejudice to its other remedies
under the contract, deduct from the contract price, as a penalty, a sum
calculated on the delivered price of the delayed goods or unperformed
services using the current prime interest rate calculated for each day of
the delay until actual delivery or performance. The purchaser may also
consider termination of the contract pursuant to GCC Clause 23,

23.1 The purchaser, without prejudice to any other remedy for breach of

contract, by written notice of default sent to the supplier, may
terminate this contract in whole or in part:

(a) if the supplier fails to deliver any or all of the goods within
the period(s) specified in the contract, or within any
extension thereof granted by the purchaser pursuant to GCC

Clause 21.2;

(b) if the Supplier fails to perform any other obligation(s) under
the contract; or

(e) if the supplier, in the judgment of the purchaser, has

engaged in corrupt or fraudulent practices in competing for
or in executing the contract.

23.2 In the event the purchaser terminates the contract in whale or in part,

the purchaser may procure, upon such terms and in such manner as it
deems appropriate, goods, works or services similar to those undelivered,
and the supplier shall be liable to the purchaser for any excess costs for
such similar goods, works or services. However, the supplier shall
continue performance of the contract to the extent not terminated.

23.3 Where the purchaser terminates the contract in whole or in part, the
purchaser may decide to impose a restriction penalty on the supplier by
prohibiting such supplier from doing business with the public sector for a
period not exceeding 10 years,

23.4 If a purchaser intends imposing a restriction on a supplier or any

11



24. Anti-dumping
and  countervailing
duties and rights

person associated with the supplier, the supplier will be allowed a time
period of not more than fourteen (14) days to provide reasons why the
envisaged restriction should not be imposed. Should the supplier fail to
respond within the stipulated fourteen (14) days the purchaser may regard
the intended penalty as not objected against and may impose it on the
supplier.

23.5 Any restriction imposed on any person by the Accounting Officer /

Authority will, at the discretion of the Accounting Officer / Authority,
also be applicable to any other enterprise or any partner. manager,
director or other person who wholly or partly exercises or exercised or
may exercise control over the enterprise of the first-mentioned person,
and with which enterprise or person the first-mentioned person, is or was
in the opinion of the Accounting Officer / Authority actively associated.

23.6 If a restriction is imposed, the purchaser must, within five (5) working

days of such imposition, fumish the National Treasury, with the

following information:

(i) the name and address of the supplier and / or person restricted by the
purchaser;

(i) the date of commencement of the restriction

(iii) the period of restriction; and

(iv) the reasons for the restriction.

These details will be loaded in the National Treasury’s central database
of suppliers or persons prohibited from doing business with the public
sector,

23.7 If a court of law convicts a person of an offence as contemplated in

sections 12 or 13 of the Prevention and Combating of Corrupt Activities
Act, No. 12 of 2004, the court may also rule that such person’s name be
endorsed on the Register for Tender Defaulters. When a person’s name
has been endorsed on the Register, the person will be prohibited from
doing business with the public sector for a period not less than five years
and not more than 10 years. The National Treasury is empowered to
determine the period of restriction and each case will be dealt with on its
own merits. According to section 32 of the Act the Register must be
open to the public. The Register can be perused on the National Treasury
website.

24.1 When, after the date of bid, provisional payments are required, or anti-

dumping or countervailing duties are imposed, or the amount of a
provisional payment or anti-dumping or countervailing right is
increased in respect of any dumped or subsidized import, the State is
not liable for any amount so required or imposed, or for the amount of
any such increase. When, after the said date, such a provisional
payment is no longer required or any such anti-dumping or
countervailing right is abolished, or where the amount of such
provisional payment or any such right is reduced, any such favourable
difference shall on demand be paid forthwith by the contractor to the
State or the State may deduct such amounts from moneys (if any)
which may otherwise be due to the contractor in regard to supplies or
services which he delivered or rendered, or is to deliver or render in
terms of the contract or any other contract or any other amount which

12



15. Force
Majeure

26. Termination
for insolvency

27. Settlement of
Disputes

18. Limitation of
liability

25.1

252

26.1

27.1

27.2

271.3

274

27.5

28.1

may be due 1o him

Notwithstanding the provisions of GCC Clauses 22 and 23, the
supplier shall not be liable for forfeiture of its performance security,
damages, or termination for default if and to the extent that his delay in
performance or other failure to perform his obligations under the
contract is the result of an event of force majeure.

If a force majeure situation arises, the supplier shall promptly notify
the purchaser in writing of such condition and the cause thereof.
Unless otherwise directed by the purchaser in writing. the supplier
shall continue to perform its obligations under the contract as far as is
reasonably practical, and shall seek all reasonable alternative means for
performance not prevented by the force majeure event.

The purchaser may at any time terminate the contract by giving written
notice to the supplier if the supplier becomes bankrupt or otherwise
insolvent. In this event, termination will be without compensation to
the supplier, provided that such termination will not prejudice or affect
any right of action or remedy which has accrued or will accrue
thereafier to the purchaser.

If any dispute or difference of any kind whatsoever arises between the
purchaser and the supplier in connection with or arising out of the
contract, the parties shall make every effort to resolve amicably such
dispute or difference by mutual consultation.

If, after thirty (30) days, the parties have failed to resolve their dispute
or difference by such mutual consultation, then either the purchaser or
the supplier may give notice to the other party of his intention to0
commence with mediation. No mediation in respect of this matter may
be commenced unless such notice is given to the other party.

Should it not be possible to settle a dispute by means of mediation, it
may be settled in a South African court of law,

Mediation proceedings shall be conducted in accordance with the rules
of procedure specified in the SCC.

Motwithstanding any reference to mediation and/or court proceedings
herein,

(a) the parties shall continue to perform their respective obligations
under the contract unless they otherwise agree; and
(b) the purchaser shall pay the supplier any monies due the supplier.

Except in cases of criminal negligence or willful misconduct, and in

the case of infringement pursuant to Clause 6;

{(a) the supplier shall not be liable to the purchaser, whether in
contract, tort, or otherwise, for any indirect or consequential loss
or damage, loss of use, loss of production, or loss of profits or
interest costs, provided that this exclusion shall not apply to any
obligation of the supplier to pay penalties and/or damages to the
purchaser; and

13



29. Governing
language

30. Applicable
law

31. Notices

32, Taxes and
duties

33, National
Industrial
Participation  (NIP)
Programme

34 Prohibition of
Restrictive practices

29.1

30.1

311

12

32.1

322

323

33.1

34.1

34.2

(b) the aggregate liability of the supplier to the purchaser, whether
under the contract, in tort or otherwise, shall not exceed the total
contract price, provided that this limitation shall not apply to the
cost of repairing or replacing defective equipment.

The contract shall be written in English. All correspondence and other
documents pertaining to the contract that is exchanged by the parties
shall also be written in English.

The contract shall be interpreted in accordance with South African
laws, unless otherwise specified in SCC.

Every written acceptance of a bid shall be posted to the supplier
concerned by registered or certified mail and any other notice to him
shall be posted by ordinary mail to the address furmished in his bid or
to the address notified later by him in writing and such posting shall be
deemed to be proper service of such notice

The time mentioned in the contract documents for performing any act
after such aforesaid notice has been given, shall be reckoned from the
date of posting of such notice.

A foreign supplier shall be entirely responsible for all taxes, stamp
duties, license fees, and other such levies imposed outside the
purchaser’s country.

A local supplier shall be entirely responsible for all taxes, duties,
license fees, etc., incurred until delivery of the contracted goods 1o
the purchaser.

No contract shall be concluded with any bidder whose tax matters are
not in order. Prior to the award of a bid the Department must be in
possession of a tax clearance certificate, submitted by the bidder.
This certificate must be an original issued by the South African
Revenue Services.

The NIP Programme administered by the Department of Trade and
Industry shall be applicable to all contracts that are subject to the
NIP obligation.

In terms of section 4 (1) (b) (iii) of the Competition Act Mo, 89 of
1998, as amended, an agreement between, or concerted practice by,
firms, or a decision by an association of firms, is prohibited if it is
between parties in a horizontal relationship and if a bidder (s) is / are
or a contractor(s) was / were involved in collusive bidding (or bid
rigging).

If a bidder(s) or contractor(s), based on reasonable grounds or
evidence obtained by the purchaser, has / have engaged in the
restrictive practice referred to above, the purchaser may refer the
matter to the Competition Commission for investigation and possible
imposition of administrative penalties as contemplated in the
Competition Act No. 89 of 1998.

14



34.3

If a bidder(s) or contractor(s), has / have been found guilty by the
Competition Commission of the restrictive practice referred to
above, the purchaser may, in addition and without prejudice 10 any
other remedy provided for, invalidate the bid(s) for such item(s)
offered, and / or terminate the contract in whole or part, and / or
restrict the bidder(s) or contractor(s) from conducting business with
the public sector for a period not exceeding ten (10) years and / or
claim damages from the bidder(s) or contractor(s) concerned.

Js General Conditions of Contract (revised July 2010)
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tourism
I Department:
Tourism
r h REPUBLIC OF SOUTH AFRICA
ANNEXURE A
EEHF :
Project Management
SAQA
ID Unit standard title Level | Credit
10133 | Schedule proj L atvities lo facilitate effectiv ject execution 4 8
10143 evaluate and communicate i 4 4
10137 _ 4 6
4 9 |
Total Credits 27
AC/PROTEAM/4/0031
Project Team H#
SAQA
1D Unit standard title Level | Credit
14214 | 4 8
4 6 |

Total Credits 14




e e
Project Finance
SAQA
1D Unit standard title Level | Credit
Parficipate in the estimation and ets for an element of
10134 | work and monit r and control actual cost ainst budget 4 6
d supervise procurement administration 4 8
i ise 4 5
Level | Credit |
4 5
4 5
4 5
8973 | prog 4 5
8979 ami rammes: 4 5
Accommodate audience and context needs in oral
8968 | communication. 4 5
Interpret and use information from texts:
8970 | Write texts forara of communicative contexts: 4 5
 Total Credits 45




D Level | Credit
Use mathematics to investigate and monitor the financial aspecis
7468 | of personal, business, national and international issues: 4 ]
9016 4 4
e of statistics and probability to criticall
and effectively communicate findings on life-related
9015 | problems: 4 6
Total Credits 16
_ HP/HeritManag/48812/03
:.E!._s%__i__
SAQA
D Level | Credit |
114509 4 5
114512 4 5
114513 4 5
114522 4 10
114524 4 12
Total Credits 37




HP/HeritBusDev/48812/04

Heritage Business Development
SAQA
ID Level | Credit
114524 | Perform general heritage administrative tasks: 4 12
10385 | Develop a business plan for a small business: 4
10021 | Instill inm = m g:mﬁ aﬂxm__z culture: 4 5
10388 4 4
114521 3
114522 | heritage resources. 4 4
Total Credits 38
HP/HeritTour/48812/05
Heritage Tourism (Elective)
SAQA
ID Level | Credit
114515 | Provide research assistance in the heritage context: 4 5
114526 | Develop products for heritage tourism 5 4 16
Total Credits 21 |
_HPHeritConsPres/4B812106
Heritage Conservation and Preservation
SAQA
ID Level | Credit
114515 _uasnm research assistance in the heritage context 4 5
on conditions of heritage resources {0
114528 4 16
Total Credits 21




HP/PrevintHerit/48812/07
Preventative and Interactive Heritage =l
SAQA
D Level | Credit
114515 | Provide research assistance in the heritage context: 4 5
114530 | Control factors causing deterioration in heritage: 4 16
Total Credits 21
_ HP/HeritCurat/48812/08
- Heritage Curation
SAQA
1D Level | Credit
114515 4 ]
114531 | and retrieving information: 4 16
 Total Credits 21
HP/HeritComm/48812/09
Heritage Communication 5
Level | Credit
4 5
114519 | concepls: 4 5
114520 | Develop heritage education leamni rammes: 4 5
8532 | Designa quided experience for customers: 4 5

Total Credits 20




CUSTOMER SERVICE PROGRAMME

CUSIUNMER oCRYILE - ==

CUST/ServProgr/4/0095
Custormer Service Programme Level 4
SAQA
ID Unit standard title Level Credit UnStd Info |
3480 | Introduce South Africa to fourist 4 7 Compulsory
7789 | Provide Customer Care 4 8 Compulsory
7710 | Deal with the arrival of customers 3 2 Compulsory
Provide customers with information and book extemal
7703 | service 3 2 Compulsory
260178 | Relate diversity to customer service 5 Compulsory
Total Credits 24
cu mdm_m_..___ﬂﬁamgmm
Customer Service Programme Level 5
SAQA
b Unit standard title Level Credit UnStd Info
14734 | Deal with Custormers 8 Compulsory
7865 | Improve service o cuslomers 5 6 Compulsory |
7836 | Monitor customer satisfaction 5 3 Compulsory
8490 | Contribute to sustainable tourims in South Africa 5 4 Compulsory

IEI\I|

Total Credits 21




TOURISM GUIDING

TGIADVSITEGUIDE!4/0007
Adventure Site Guide (NQF 4)
SAQA
ID Unit standard title UStd Info | Level | Credit
335816 | Conduct a quided adventure ex rience Compulsory 4 8
246740 | Care for customers Compulsory 4 3 |
Lead participants throgh an outdoor recreation and
262317 | adventure activi Compulsory 4 10
and plan a quided experience at a rominent
335803 | tourism site Elective 4 10
262320 | Manage and organise groups Elective 4 10
262246 t up and operate a camping site Elective 4 5
Plan and impliment minimum enviromental im
335816 | practices Elective 4 5

Total Credit Value Minimum 26 Credits




TGICULTSITEGD/4/0031

=SS

Culture Site Guide L4

SAQA NQF
ID Unit Standard name UnStd Info | Level | Credits

335802 a quided cultural experience Compulsory 4 12

246740 | Care for customers Compulsory 4 3

335801 | Conduct a lourist quidi Compulsory 4 8

255914 | Minimise and manage safety and eme Compulsory 4 6
ELECTIVE: Select minimum ONE US: Minimum 5 Credits

119869 Elective 4 10

119877 Elective 4 10

335803 | tourism site Elective 4 9
Research a Southem African archaeo ical site from

119870 | published and unpublished material Elective 4 6

Total Credit Value Minimum 34 Credits




TGINATSITEGD/4/0032

Nature Site Guide L4

SAQA
ID Unit Standard name

Level

335799 | Conduct a quided nature experence

246740 | Care for customers

335801 | Conduct a tourist uiding activity

265914 | Minimise and manage safety and emergency incidents

| | P

ELECTIVE: Select minimum ONE US: Minimum 5 Credits

335815

F .

335814 | Conduct a uided birding experience

335803 | tourism site

Research and design 2 uided e nce at a prominent

| Total Credit Value Minumum 29 Credits

TGIREINTROSPEC/4/0033

Release/Re-introduction Specialist

SAQA
ID Unit Standard name

UnStd Info

Level

Credits

and ennchment ramme for

a basic fraini
113824 | animals

Compulsory

113820 | Care for animals in facility

Compulsory

113815 | Demonstrate a basic knowledge of legislation

Compulsory

113817 | Interact with visitors in a facility

Compulsory

|Ii|

255914 | Minimise and man fe

and emergency incidents

Compulsory

| | | e |

o= | 5le

Total Credit Value Minimum 62 Credits




TGIADVSITEGD/4/0080

—lee S

Adventure Site Guide L4
SAQA NQF
ID Unit Standard name Level | Credits
335816 | Conduct a quided adventure experience 4 8
246740 | Care for customers 4 3
335801 | Conduct a tourist quidin activity 4 8
255914 | Minimise man and emergency incidents 4 6
Lead participants through an outdoor recreation and
262317 | adventure activity 4 10
Electives: Select at least one of the following US: Minimum
5Cr
262246 | Set up and operate a campi site 4 5
i i minent
335803 | tourism site 4 5
262320 | Manage and 4 10
Plan and implement minimum environmental impact
335816 4 5

Total Credit Value Minimum 40 Credits




HOSPITALITY

HSPIRmAttd/2/0012 |
Room Attendant
SAQA ID Unit standard title UStd Info | Level Credit
7793 Describe layout, services and faciliti Compulsory 2 1
7796 Compulsory | 3 1
- 7799 Maintain a safe working environment Compulsory 2 2
7800 Maintain health, hyaiene and a professional appearance Compulsory 2 1
L 7602 Prepare beds and handle linen and bed coverings Compulsory | 2 2
7605 Service quest bedroom areas Compulsory | 2 1
PLUS Select at least 8 credits from the following:
7603 Service toilet and bathroom areas Elective 2 2
7606 Clean floors and floor coverings Elective 2 1
7608 Handle and store cleani ui { and materials Elective 2 1
7612 Handle and dispose of waste Elective 2 1
7613 Deep clean floors and soft floor coverings Elective 2 3
7614 Service self-catering kitchen areas and uipment Elective 2 2
Suitable for room attendants who service guest accommodation.
| It also provides for those who service self-catering kitchen areas and equipment within guest accommodation




HSP/LndAss/2/0013 |

Laundry Assistant
SAQAID Unit standard title UStd Info | Level Credit
7793 Ut services and facilities of the organisation Compulsory 2 1
7796 Compulsory | 3 1
7799 Maintain a safe working environment Compulsory 2 2
7800 Maintain health, hyaiene and a professional appearance Compulsory 2 1
7608 Handle and store cleanin ipment and materials Compulsory | 2 1
7612 Handle and dispose of waste Compulsory | 2 1
7618 Provide an on-premise laundry service Compulsory 2 3
7631 Launder Guest Clothes Compulsory 2 2
7634 Provide a Valet Service Compulsory | 3 1
7635 Control Linen for External Laund Compulsory 2 1
Suitable for learners working in an in-house laundry.
HSPICleanr/20014 |
Public Area Cleaner
SAQA ID Unit standard title UStd Info | Level | Credit
7793 Describe layout, services and facilities of the organisation Compulsory 2 1
7796 Maintain a secure working environment Compulsory | 3 1
7799 Maintain a safe working environment Compuisory | 2 2
7800 Maintain health, hygiene and a professional a ance Compulsory | 2 1
7626 Cleaning and maintain public areas Compulsory | 2 2
7629 Service toilets and washrooms Compulsory | 2 2
PLUS Select at least 3 credits from the following:
7606 Clean floors and fioor coverings Elective 2 1
7608 Handle and store cleani uipment and materials Elective 2 1
7612 Handle and dispose of wasle Elective 2 1
7613 Deep clean floors and soft floor coveri Elective 2 3

reas within an establishment

maintaining of public areas within an establishment |




HSP/AssHkr2/0015 |
Assistant Housekeeper
SAQA ID Unit standard title UStd Info | Lev red
7789 Provide Customer Service Compulsory | 4 8
7790 Process incoming and oulgoing telephone calls Compulsory | 3 3
7793 Describe layout, services and facilities of the 0 anisation Compulsory 2 1
7794 Communicate verbally Compulsory 3 8
Maintain effective working relationships with other members of
7795  staff Compulsory 3 1
7796 Maintain a secure working environment Compulsory 3 1
B 7799 Maintain a safe working environment Compulsory 2 2
7800 Maintain health, hygiene and a profession al appearance Compulsory | 2 1
7812 Perform basic calculations Compulsory 2 3
PLUS Select at least 9 credits from the following:

7792 Maintain Data in a Computer System Elective 2 4
7821 Develop Self within The Job Role Elective 4 3
7636 Provide a housekeeping service within desi Elective 3 3
7638 Maintain housekeepi i Elective 3 3
7657 Maintain a clean linen su Elective 3 3

Suitable for learners who check a number of rooms allocated by the housekeeper

contribute to the maintenance of housekeeping and linen and also supplies.




HSPIFoHPr/2/0016 |
Front of House - Porter
SAQAID Unit standard title UStd Info | Level redit
7793 Describe layout. services and facilities of the 0 isation Compulsory | 2 1
7796 Maintain a secure working environment Compulsory | 3 1
7799 Maintain a safe working environment Compulsory | 2 2
7800 Maintain health, hyaiene and a fessional appearance Compulsory | 2 1
F:mgﬁiwnﬂnﬁ.gﬁlﬁgu
il 7663 Handle mail, messages and written communication Elective 2 1
7698 Store and handle customer and establishment perty Elective 2 1
- 7700 Provide a collection and delivery service Elective 2 2
7702 Greet and assist quests on arrival and d arture Elective 2 2
7739 Prepare, service & clear function rooms Elective 2 2
7608 Handle and store cleani ui t and materials Elective 2 1
7612 Handle and dispose of waste Elective 2 1
7626 Clean and maintain public areas Eleclive 2 2
7634 Provide a Valet Service Elective 3 1
gﬂsabfgio%i#?%&gauig%% & with the arrival and
 departure of guests.




HSP/PrtCon/20018 |
Front of House - Porter/Concierge
SAQAID Unit standard title UStd Info | Level redit
7789 Provide Customer Service Compulsory | 4 8 |
7790 Process incoming and outgoing telephone calls Compulsory | 3 3
7793 Describe layout, services and faciliies of the or anisation Compulsory | 2 1
7794 Communicate verbally Compulsory | 3 8
7800 Maintain health, hygiene and a rofessional appearance Compulsory 2 1
7796 Maintain a secure working environment Compulsory | 3 1
7799 Maintain a safe working environment Compulsory | 2 2
7800 Maintain personal health, hyaiene and a rofessional arance | Compulsory | 2 U
7812 Perform basic calculations Compulsory 2 3
PLUS Select at least 10 credits from the following:

- 7792 Maintain Data in a Computer System Eleclive 2 4 |
7821 Develop Self within The Job Role Elective 4 3
7822 Prepare writtlen communications Elective 4 3
7663 Handle mail, m es and written communication Elective 2 1
7703 Provide customer information and book extemnal services Elective 3 2

Co-ordinate the greeting and assisti of quests on arrival and
7722 departure Elective 5 4
7725 Provide Valet / Buller Service Elective 3 3
7765 Provide a room service Elective 3 g .
Suitable for learners responsible for booking external services and providing information for guests as well as
assisting them on arrival and departure




HSP/CkConF/2/0019 |

Cook - Convenience Foods
SAQAID Unit standard title UStd Info | Level Credit
7793 Describe layout, services and facilities of the o anisation Compulsory i 1
7796 Maintain a secure working environment Compulsory 3 1
s 779 Maintain a safe working environment Compulsory | 2 2
B 7800 Maintain health, hyaiene and a professional appearance Compulsory | 2 1
7637 Maintain hygiene in food i i Compulsory | 3 2
7705 Handle and maintain knives Compulsory | 2 2
PLUS select at least 5 credits from the following:

7659 Prepare fruit for hot and cold dishes Elective 2 1
7660 Prepare vegetables for hot and cold dishes Elective 2 2
7661 Prepare cold and hot sandwiches & rolls Elective 2 2
7662 Prepare and microwave food Elective 2 1
7664 Prepare and fry food Elective 2 1
7665 Prepare and grill food Elective 2 1
7697 Prepare and bake food Elective 2 1
7701 Prepare and boil or steam foods Elective 2 1
7704 Prepare and finish reconstituted food Elective 2 1

Suitable for learners

who prepare a limited

range of mainly

convenience foods.




HSPICKFstF/200020 |

Cook - Fast Foods
SAQAID Unit standard title UStd Info | Level redit
7793 Describe layout. services and facilities of the 0 anisation Compulsory | 2 1
7796 Maintain a secure working environment Compulsory 3 1
7799 Maintain a safe working environment Compulsory | 2 2
7800 Maintain health, hygiene and a rofessional appearance Compulsory 2 1
7637 Maintain hyaiene in food preparation, cooki areas Compulsory 3 2
PLUS select at least 5 credits from the following:
7717 Handle and maintain utensils and equipment Elective 2 2
7665 Prepare and qrill food Elective 2 1
7677 Prepare, ble food for quick service Elective 2 2
7678 Prepare and cook battered fish and chi atoes Elective 2 1
7679 Prepare, assemble and cook pizza products Elective 3 3
7699 Prepare, cook and assemble hot filled bak tatoes Elective 2 1
7705 Handle and maintain knives Elective 2 2
7741 Prepare, cook and present coated chicken Elective 3 2

Suitable for learners working in fast food operations




HSP/KchCIn/2/0021 |
Kitchen Cleaner
- SAQA ID Unit standard title UStd Info eve red
7793 fibe layoul. services and facilities of the organisation Compulsory 2 1
7796 Maintain a secure working environment Compulsory 3 1
7799 Maintain a safe working environment Compulsory | 2 2
7800 Maintain health, hygiene and a professional arance Compulsory 2 1
PLUS select at least 7 credits from the following:

7707 lean cutting equipment Elective 2 2
717 Handle and maintain utensils and equipment Elective 2 2
7748 Handle and store f Elective 2 2
7749 Clean food production areas and equipment Elective 2 3
7751 Clean and store crockery and cutlery Elective 2 1
7608 Handle and store cleaning equipment and materials Elective 2 1
7612 Handle and dispose of waste Elective 2 1

Suitable for learners who clean kitchen !cﬁni.aa.__!zaﬂn&:a!ﬁaﬂﬂ%g




HSP/AssChfl2/0022

Assistant Chef

SAQA ID Unit standard title UStd Info | Level Credit
7793 Describe layout. services and facilities of the o anisation Compulsory | 2 1
Maintain effective working relationships with other members of
7795 staff Compulsory | 3 1
7796 Maintain a secure working environment Compulsory | 3 1
7799 Compulsory 2 2
7800 Compulsory | 2 1
7637 Compulsory | 3 2
7705 Handle and maintain knives Compulsory | 2 2
- 7728 Prepare and cook basic meat, poultry, game or offal dishes Compulsory | 4 8
7754 Prepare and cook basic fish dishes Compulsory 3 3
7757 Prepare and cook basic sauces and soups Compulsory 3 4
7660 Prepare vegetables for hot and cold dishes Compulsory 2 2
7748 Handle and store food Compulsory 3 2
PLUS iﬁiﬁn%g.__ﬂié
7790 Process incoming and oulgoing telephone calls Eleclive 3 3
7792 Elective 2 4
7821 Develop Self within The Job Role Elective 4 3
7755 Prepare and cook basic cold and hot desserts Elective 4 4
7759 Prepare and cook basic pulse dishes Elective 2 2
7762 basic rice dishes Elective 2 2
7766 Elective 3 3
7768 Elective 3 4
7772 Elective 3 6
7802 Elective 2 2
7805 Prepare and cook basic pasta dishes Elective 2 2
7806 Prepare and present food for cold presentation Elective 3 2
7807 Prepare and cook basic shellfish dishes Elective 2 2




7809 Prepare and cook basic fruit dishes Elective 2 1
7810 Prepare and cook starch Elective 2 1
7811 Prepare and cook basic v ble protein dishes Elective 2 1
7816 Clean food production areas, equipment and utensils Elective 2 4
7817 Cook-Chill foods Elective 3 4
7819 Cook-Freeze foods Elective 3 4
7823 Provide a cook-freeze or cook-chill food service to clients Elective 3 4
7745 Provide a carvery / buffet service Eleclive 3 !
Suitable for learners who prepare basic dishes using fresh ingredients
HSPIFASrvA/2/0023 |
Food Service Assistant
SAQA ID Unit standard title UStd Info | Level Credi
7793 Describe layout. services and facilities of the organisation Compulsory | 2 1
7794 Communicate verbally Compulsory | 3 8
7796 Maintain a secure working environment Compulsory | 3 1
7799 Maintain a safe working environment Compulsory 2 2
7800 Maintain health, hyaiene and a professional appearance Compulsory | 2 1
PLUS Select at least 3 credits from the following:
L 7740 Prepare and clear areas for table service Elective 3 1
7732 Prepare and clear areas for counter service Elective 2 1
7733 Prepare and clear areas for take-away service Elective 2 1
7737 Prepare and clear areas for room service Elective 2 1
7739 Prepare, service & clear function rooms Elective 2 2
7608 Handle and store cleaning equipment and materials Elective 2 1
7612 Handle and dispose of waste Elective 2 1




HSP/DSrvA/2/0024 _
W Drink Service Assistant
SAQAID Unit standard title UStd Info | Level Credit
7793 Describe layout, services and facilities of the 0 anisation Compulsory | 2 1
7794 Communicate verbally Compulsory | 3 8
7796 Maintain a secure working environment Compulsory 5, 1
7799 Maintain a safe working environment Compulsory | 2 2
7800 Maintain health, hyaiene and a professional 8 Compulsory | 2 1
7740 Prepare and clear areas for drinks service Compulsory | 2 1
- 7735 Clean and store glassware Compulsory 2 1
7738 Clean and restock drinks machines / equi Compulsory | 2 1
7608 Handle and store cleaning equipment and materials Compulsory | 2 1
7612 Handle and dispose of waste Compulsory | 2 1
Suitable for learners who clean ui%agunaar-ﬁﬁc!-ﬂ and equipment.
At this E.uﬁfiﬂraﬂiﬁiﬂ_ to take or serve customer orders.
HSP/ThIAtt/2/0025 _
Table Attendant
= SAQA ID Unit standard title UStd Info | Level Credit
7789 Provide Customer Service Compulsory | 4 8
7790 Process incoming and outgoing telephone calls Compulsory 3 3
7793 Describe layout, services and facilities of the 0 anisation Compulsory | 2 1
7794 Communicate verbally Compulsory | 3 8
Maintain effective working relationshi with other members of
7795 staff Compulsory 3 1
7796 Maintain a secure working environment Compulsory 3 1
7799 Maintain a safe working environment Compulsory | 2 2
7800 Maintain health, hyaiene and a professional appearance Compulsory 2 1
[ 7740 Prepare and clear areas for table service Compulsory | 3 1




7742 Provide a table service Compulsory | 3 2
7744 Provide a table drink service Compulsory 3 4
7812 Perform basic calculations Compulsory 2 3
[ mr:mmntﬂﬁinﬂ&ﬁg__d?_siar
7792 Maintain Data in a Computer System Elective 2 4
7821 Develop Self within The Job Role Elective 4 3
7745 Provide a carvery [ buffet service Elective 3 2
7747 Provide a silver service Elective 4 2
7750 Serve bottled wines Elective 3 3
7765 Provide a room service Elective 3 2
Suitable for learners who take and serve customers orders at the table in addition to setting up
their work area / station.
HSPIFfCAtt/2/0026 |
Fast Food | Counter Attendant
SAQAID Unit standard title UStd Info | Level Credit
7789 Provide Customer Service Compulsory | 4 8
7790 Process incoming and oulgoing telephone calls Compulsory | 3 3
7793 Describe layout. services and facilities of the organisation Compulsory | 2 1
7794 Communicate verbally Compulsory | 3 8
Maintain effective working relationships with other members of
7795 staff Compulsory | 3 1
7796 Maintain a secure working environment Compulsory | 3 1
7798 Compulsory | 2 2
7800 Compulsory | 2 1
7812 Perform basic calculations Compulsory | 2 3
PLUS Select at least 8 credits from the following:
7792 Elective 2 4
7820 Elective 3 3
7821 Deve If within The Job Role Elective 4 3
- 7732 Prepare and clear areas for counter service Elective 2 1




7733 Prepare and clear areas for lake-away sefvice Elective 2 1
7761 Provide a counter service Elective 3 2
7763 Provide a take-away service Elective 3 2
7767 ing machines Elective 3 2
@Eﬁrﬁiﬁa%nﬁﬁsﬁé,_: us_si:ia&u.i:g:za-:n!g%:?
HSP/BarAtt/2/0027 _
Bar Attendant ]
SAQAID Unit standard title UStd Info | Level Credit
7789 Provide Customer Service Compulsory | 4 8
7790 incomi Compulsory | 3 3
7793 Compulsory | 2 1
7794 Communicate verball Compulsory | 3 8
Maintain effective working relationships with other members of
7795 staff Compulsory 3 1
7796 Compulsory 3 1
7799 Maintain a safe working environment Compulsory 2 2
7800 Maintain health, hygiene and a professional arance Compulsory 2 1 |
7812 Perform basic calculations Compulsory | 2 3
7760 Provide a drink service for licensed Compulsory 3 2
7820 te a payment point and process payments Compulsory | 3 3
F:mgaguﬂ%gsqﬁiaﬂ[ 33
7792 Maintain Data in a Computer System Elective 2 4
& 7821 Develop Self within The Job Role Elective 4 3
7740 Prepare and clear areas for drinks service Elective 2 1
7735 Clean and store glassware Elective 2 1
7738 Clean and restock drinks machines / equipment Elective 2 1
7744 Provide a table drink service Elective 3 4
7750 Serve bottled wines Elective 3 3
7753 Prepare and serve cocklails Elective 4 2
7756 s and gas cylinders for use Elective 3 1




7758 [ Maintain cellars/beverage store room [Elective | 3 _ 2
Eﬁg.iiﬂlungsnﬁgilﬂ_ssgg
HSP/WrdHos/0055
Ward Hostess
SAQA ID Unit standard title UStd Info | Level Credit
7784 Communicate in a business environment Compulsory 4 6
Maintain effective working relationshi with other members of
7795 staff Compulsory | 3 1
7793 Describe layout, services and facilities of the 0 anisation Compulsory 2 1
7796 Maintain a secure working environment Compulsory | 3 1
7799 Maintain a safe working envionment Compulsory | 2 2
7800 Maintain health, hyaiene and a professional appearance Compulsory | 2 1
7612 Handle and dispose of waste Compulsory 2 1
7748 Handle and store food Compulsory | 3 1
7717 Handle and maintain utensils and equipment Compulsory 2 2
7765 Provide a room service Compulsory | 3 2
PLUS mnrﬂai._nﬂaﬁs#ﬂu__sﬂ_oi.ﬁl
7742 Provide a table service Elective 3 2
== 7786 Operate a computer Elective 3 8
7792 Maintain Data in a Computer System Elective 2 4
7662 Prepare and microwave food Elective 2 1
7704 Prepare and finish reconstitured food Elective 2 1
7823 Provide a cook - freeze or cook - chill food service to clients Elective 3 4




HSPICstOpr/3/0057 |

Customer Operative
SAQAID Unit standard title UStd Info | Level
7789 Sell products/services Compulsory | 5
7793 Describe layout. services and facilities of the organisation Compulsory | 2
Maintain effective working relationships with oth r members of

11235 staff Compulsory 3 1

7799 Maintain a safe working environment Compulsory | 2 2
= 7796 Maintain a secure working environment Compulsory 3 1

7800 Maintain health, hygiene ional Compulsory | 2 1

7794 Communicate verbally Compulsory - | 8

7790 P s incoming and oulgoing te ne calls Compulsory 3 3

7789 i Compulsory | 4 8

7820 Compulsory 3 5

7839 Compulsory 4 5

7761 Provide a counter service Compulsory | 3 2




HSP/HOSRecep/4/0011 |

Hospitality Reception

SAQA ID Unit standard title Level redit | UnStd Info
7789 Provide Customer sefvice 4 8 | Compulsory
7790 Process incoming and oulgoing telephone calls 3 3 | Compulsory |
7820 3 3 | Compulsory |
7703 3 2 | Compulsory
7706 Maintain a booking system 3 3 Compulsory
7710 Deal with the arrival of customers 3 2 | Compulsory

he areetina and assisting of quests on arrival and
7722 departure, 4 4 | Compulsory
7794 3 8 Compulsory
7793 2 1 Compulsory
7868 Monitor and maintain health 5 4 | Compulsory |
PLUS Select at least 4 credits from the following:
7724 Receive and process resefvations 3 3 Eleclives
7721 Exchanae foreign cash and travellers cheques 4 2 | Electives
7730 Maintain the portering/concierge service 5 4 | Electives
7852 Audil financial procedures/conduct a night audit 4 4 Electives
7727 equivalents 5 3 | Electives
Maintain Practices and procedure for handling fereian cash/cash
7726 equivalents 5 3 | Eleclives
Total minimum credits 45

%ﬁﬁaﬁﬁﬂigig_gsﬁ%ngngﬁi-iﬂn!ﬁ

dealing with accounts




(T3 1=moL
£ L SIeUIEII00 JUEld [EuBWEWo Jo) Bipaw uimolb asiin (86961 L a0
¥ 1 sqruysiElLalWweI0 edeys pue sunidioLiGe L 207
4 1 punoib uado owi|20.6L 1 2100
SIBUIEIIOD Woy sue|d [EUBLIELI0 BYS|IQE)Sa U juBld
5 1 SEaie padeospUE| PAUSIGEIS® O (108 BUl UDUUS PuB UMW EOLELL oD
E ] Sueid [EjUaweLw0 jo sauobajea Jolew eyl Ajnuap) 68961 L 0]
¥ b adeospue) pue uonebodosd|80.61 | 2]
jueyd ul seseasip pue Sisad uowwos podas pus Lnuap|
¥ 1 Bunued sedeospuE] Joj slios asedaud pue Anuap|| 96961 | a0
= I sjueid pjuawewo| L LIELL a0y
JO SINDMUIS HSEQ B4 JO PUBISISPUN UB BIBSOLLIBC
v b “sBuijpees [ewew0 Joj 818D | 989611 210
£ L seale adedspue] o) Jajem Alddy | 204611 2100
E I Sadecspue) puUE Swed [PWELID 0) siezie) Aiddy 569611 200
upaID oA opLL prepuels Wun|di aunynouby |

SE 1ol

g Fa BINPMUEELUl puB jusludinba suawadw|oa0alL CTf)
U0 SYSE] SOUBUSJUIEW PUB JiBdal Jouil wuoped pue 8sion

5 3 10E)d JO UOTOUNY PUE MINISNAS 84 pueisiapun | L1S09L1E 200

g Z UORANU JUE|d pUE AyiUey |10 JISBq PUEISIBpUN |ESOBLL ai0]

3 A Siwajeks UoREBWI Jymeds BB pue 812sed| 98091 | &l

£ Z Kyenb jajem JoNuoi|L208L) 8100

T F Uonebedaid jueid j0 BUIpUEISIBpUN UE BieAsoweq(6Liatl ai0]

4 A Rpqisuodsas pue|rZiolL a3
flaanoaye sdod ||@ uo spaam pue geseesip'sised joOU0D

g z TUBLIOJIAUS [B21B010%8 | LZ 19k L 200
sy} anesuod o) seonded Bullie) s|qRUIEISNS Riddy

- 7 pomew uonendivew Jueid Aiddy|8z19LL 200

WAM AL DU, ] Y IALRED RS TR LS

£t =0l
1 saonosal [BIMEU|68L91L el

aniasuos swajsks BuiLue) BIQEUBISNS MOY PUEISIBPUN
! L Fyjenb Jajem iseq UIBILEN (891811 0D
S 1 301 U Spaam puE sesess|p 51580 8s1Ubooay | POZILL oD
L4 b sjued 5 50ZoLL aog
z b SWaishs UOREDL uEUIEW pUB BjesedD| 202911 203
G ! UORUANU uEjd 1SEq 0} PUSHE PUE (10§ 8518480291 L o]
tr L UoisiAsadns Jepun don ey jueid|00Z91 | 200
v 1 WWaishs DujLe) s|qeuelsns|iGLaLl o]

J0 5)da0unD J1SEq B4 JO BuipueElsiapun BjEJSoWweg
y L JUSLICIIALS S O} LoHERI Ul jued e jo uonoun)|66L9LL a0

pue aInpngs ey jo BupUESIBpUN J1SE] B Slesowag

npaip [l 8fLL pEPUTS NN al

P SHRDRELITOE] BERR] D SNNLIRE BTN (L B

FHNLINDILYOH ANV IHNLINDWOV
8 JHUNXINNY

YO4Y HINOS 40 JNENd3H
WSUNo L

®

wisIINol




Zl ¥ UesAhE 2did JUGA PUE GISEM (105 UBJUIBL pUB ||BISU| | Z05YFE Faosjndwos)
¥ ] saunpaooud uonoagoud | FZZEL Rosindwon
|EjuslLUcIoALS puB Weay Aiajes jo uonedde aul Joyuon
[+] [ 7o BiE SpiepuE]s [euonenueblo] L ZaZrZ
L) BuunNSue Ul JApES| Wes| B JO sapqsuodsal Ajnuap)
S v Shiom Buigun|d ULopad | LBYPFE Taosindwog
npaD [aaa] _SpiL pJEpUES HUN al

A0 T E L L e R L LS L0 “s

kL (5o l-qng
Gl £ sa0euns WIEd |96l Rosndwo?)
8 E swdmbe| LEL192 Rosndwod
pUE ‘§/00] '[EUSIELL UDNINISUCD 1B pue Buippng aundoid
2l [ aoeyns uied Ajdde pue awud|S99L82 Tosndwo))
[iT4 £ Bunuied 10} acepns auedald | L6919 Fuosindwo
£l £ Hi0M| 99152 Kiosindwod
yononasued 10j juawdinba $SE008 BEWSIP PUB asnpels
¥ Z aced¥iom B Ul sjuawauinbeal| FODEST RosindwoD
[ejusLLUaIALS puB UIeey iBjes O} souedwos Ajuan
HpaIy @A) apL piepuEsg yunjal

LRI R ELIR L LU | ([T R LLLL T pjing] Aesjieaa ||'.'||--.||'-.1|'|I--||||-||-.l!-- § oAU LR ST

[ 1B0L-qng

9 £ 5dais pUE 100)) B PERIOS PUE S|[EM J31SE|d | 20001 Kosndwod

[ £ sa Aidde pue seaeyng esedaud|S9012 Kosjndwod

Bl ¥ soepns 0} Buin ysieneds Addy|£0001 Riosnawon

] 3 wom| #8982 Rosindwo)
UORONSUGS J0) uewdinba S58008 S{EWSIP pus asn‘pan

Gl E ~—Buuayse|d Jo) asedald 6966 Tosndwen

v z S0 dRIom au) Ul siusluainbal| p096SE Kogjndwo)
(EUBLLLTIAUS PUE Wiy Rejes ol asuendwod Auap,

Wpaid [8aa] enLL pJEpUTS WUN|al uoRInIIsUDD

y (Thiagsmy,) oo gy, ) 2 Suipring [ ALy IPEN Iy [EUIEA ) TR TR S

€0k |50 L-gng

13 € 100|) 2j8sou0D 0} peains Mddy| L /66

Zl £ saoeung Jaseld| 59192

E 3 Buiiem uoiEpUNG)|Z9at| fiosndwoD
piing pUe SUCHEpUNGY dins ajeuauco 1SED SIEAEDXR N0 185

[H £ spun pyos Buisn saunpnussedns Auosew ping |BSALE Auosindwo

il € BJIUN MOJIOY SRIIU0D Buisn saunpnisiadns AUOSEW PINg £0aLaz osndwod

T £ Buumseid Joj auedald|6966 Rogndwo)

a9 £ wom| FeaLet faosindwoD)
uogonneuos Joj juswdinbs ssacoe SEWSIp PUB 85NPEI3

i Z SoE|dwom B Ul siuewsnbal | F09852 Tosindwo)

|EjusWUoiIAUG PUE Uieey Aisjes o) soueiidwod AjLSA
5l £ $08)S pUE JOO|) B POasos PUE S||BMm J8ise|d| 20001 Aosindwod
npaio 1ene] Bl piepums wun|al

yy, (Rl pur I G re LU LT LIRS o LR p o T ] e

NOLLONYLSNOD

walddy HLNOS 40 JNand3d
LISLING |
Juswade

wIsiInol




AJUNWILLICTY
EEIypan
|EUDHEN

UOTRTUIEU0,)
SEEIEd
|BuonEN

Buiel]
pue uonEINES
sl

puE BUipjing
‘eenyna
[euonen

L (EoL-ang
z Z Buize(b 11:su1|268¥ | TaosndwoD
¥ Z onEjnsy| ||EIsu| pue sbuijieo 10a.3[068YL

] Z Sa0ELNS (BLUBIXE PUB [BWSIUI Juled |E68YL Taognduwo’)
¥l z sassnu) Jo0U 1Paug | LeEYL

8 [4 SaUNION2US J00) PeiD|Leskl Losindwed
Zh z SIUN MOJEY PUE P1j0S BUISN SeuManisiadns Fauoselw pling|¥a8iL RosndwoD
¥ z soepns pasajse|d o) sejn Addy|EEr fiosindwod
Sl 4 J00) SlasouDa B 0) speasds Aidde|Zaabl FaosindwoD
£ z Bale Ri0Mm 0 Ajajes pue uyeay Aiddy| ¥o66 Kosndwod

WpaID 19887 oL piEpuUElS Mun|al

e ApUE}] T 03N - SUIPIRG Asn0j] AIUnimoG. y TR L R Ll LA IE

£L S110340 VL0l I®0L
=18 | saseq pue | pZEvl Tosindwol)
SLUN|oD' sjem JYEIEAS 10} WIoMLLIO) dujs pue paa':Eauged
al £ sass] Jo0U PaI3|9L07L Rosjndwo
al £ RUNNIS JooU pEID | PLOYL Tosindwo)
gl € S19U0dW0o BUILSIUY (IBISUI[EL9Y L
] £ Wom| paoL oz fios|nawoed
UONONISUeD Joj Juswdinba sseloe a[ews|p pue asn'oaig
P z B0B|dyI0M BY) Ul sjusannbel| F0965E Rosindwo)
[EUBLLCIIALS pUE yijeey lsjes o) soueydwod AUaA
npaig [ana apiL prepuES Wun Al

wijuadlae yrimpanasen j g L

Sy el 13§ |EUOTE e SIS

§i €30 1-Qng
8 [ SeouEndde i Auejues Jiedey pue UIBJUIRW |IB1Sul | ZEYIYE oS NoWwoDy
¥l ¥ Sweishs ebeuIRID puUncub 158) PUE LIEIUIBL ||EISU| | BEFYYE Togndwod
Zl ¥ ELEIEkE A0S JalEm 10U 158) PUE UIEJUIBW ||BjSU| | 9E8Y YT Rosindwod
¥l ¥ SWajsks Ajddns JajEm PIod 158) PUE LIEWIELL IEISU)| LOSFYE TosindwoD




NQF LEVEL 2 NEW VENTURE (SMME) ANNEXURE D

UNIT STANDARDS:
. ID  UNIT STANDARD TITLE _Hu...nﬁu.ﬂa NQF za_" CREDITS
Core 113924 Apply basic business ethics in @ work environment Level 2 znm_.mi 2 |
Core 114974 Apply the basic skills of customer service Level 2 za_nsﬁ_ 2
iCore Eﬁm Behave in wunn__ﬁ.ﬂc_.ﬁ__._ﬁ nner in Eﬁamﬂﬂi_ﬁ.ﬁﬁﬁ Level 2 ummrmﬁ_ 4
Core EEE Dmﬁn:r..m m_._u_ﬁm__.ﬂ uirements of a new venture [Level 2 __,u_un:m...m_ B
_ y o - T INQFlevel | 5
Core h__mﬁ.ﬁ Identify an nnm:ﬁﬁunﬁﬂ&.nﬁﬂ_miﬁ_ﬁmﬂ. .__nuﬂ_aﬁ: nities |Level 2 02 7
\Core Emuﬁ ﬁﬂzqznﬁgﬁmagﬁmﬁﬁﬁﬁnigafiﬁiﬂgﬂﬁﬂﬂs% Level 2 u%m_h_._.m_ 8
Core 119668 |Manage business operations Level 2 ___W_.m_nEm_ 8
| | |
Core 1119674 zguﬁmiﬂﬁaﬁmﬂiﬁa ure |Level 2 _azmm_.ﬂm_ 10
Core Emmﬁ __.__u mumnﬁ..xmm_ﬁ nﬁ.&nﬂ%aﬂaam&ﬁnﬁm __.G__m_m wwun_h:m 7
Core 119669 Match new venture opportunity to market needs Level 2 um_n_h& 6
Core 119670 Produce a business plan for a new venture Level 2 st
_ !
Fundamental 8963  Access and use information from texts evel2 “__%:ha. 5
L _ Apply basic knowledge of statistics and probabilty to in influence the use of data and procedures = 'NGQF Level
ﬁnaui_._m__ 9009y order to investigate e related problems B E._MH 02 K
__“ undamental 7480  Demonstrate u understandin mnﬁa&ﬂwﬁ_ﬂgﬂd numbers and Eéﬂﬁﬂmﬁ ILevel 2 um_u_.mcm 3
 Identify, describe, compare, dlassify, explore shape and motion in 2-and 3-dimensional shapes m INGF Level
_;_E_§|_a_ E|_ different contexts 0 |_h|._m_~ 2 2
Fundamental 8962  Maintain and adapt oral communication Level 2 zmrha_ 5
= INQF Level
[Fundamental mﬁl :wm language and commun nication in occupational learning programmes __.m____m_u 02 5



wﬁ_n_h...n_ 2

Fundamental 7469 e 02

”. — —iee .
Fundamental 9007  Work with a H_amiumsﬂam and functions i%ﬂuﬁﬁ:ﬁ __rm..__m_u 02 Lave 5
L —r i - - -
Fundamental 8964 Write for a defined context _Emu _um_“_.n& 5
— ) —— fres
Elective 9964 ﬁa:ﬂg and safety to a work area Level 2 _uya_"_hi 3 _
_| — —e — e ——— it | I — —
Bectve 14343 Investigate the structure of an 1 organization as a workplace Level 2 E_:.m& 8 _
FElective 14341 Eu_ggazﬂmﬂﬁﬁﬁauﬂ.mgﬁ_% ILevel 2 za_:.mi 4 |
| . TR | N, T zq_%_ |
Elective 14340 Maintain an existing information system in a business environment Level 2 iy 4|
m . INGF Level _
[Elective 114976 Eﬂuﬁgnﬁmﬂaiﬂc_ﬁﬁﬁsgiﬁﬂiﬁqﬁa __.m:m#m 02 2
Elective 14346 Process numerical and text data in a business environment Level 2 ,um_n_hi 2

)

. . g —
_m_unmcm EmnE, E::ﬁﬂﬂ:qwnmaqmum_mn&nniéca __..m..a_w _Fm_"rm:m_ 10
_ o -l
ectve :Hn pEeEnn:_ﬂﬂsn_ﬁs a new venture _Ea_u NQFLevel | o

p— s ——— e p—— — ——c— —— —_— — _ — - — S—
Heave 13912 grgﬁﬂaﬁqﬂaﬁasﬁﬂsgu a plan sm__._gﬁﬁa%.ﬂ Level 3 ﬁ%ﬂhﬁ 5
| i |
ectve 117837 Assemble insal and dimanti exhibition stands Level 3 ] s
b =y = [ NGFlevel |_
Elective Emm ncé.n_:mﬁ :m&im.asimiﬁﬁaauﬁ_ arrangements ILevel 3 __.._u 3
" Demonstrate knowledge and understanding of HIV/AIDS In a workplace, and ts effedsona | INQF Level .
_mEE:m L__mmpm u:n..ﬁmm_._cﬂnnq own organisation and a ﬂmn__ﬁ% . N |._._.mum_u| _E | 4 ;
Flective 13930 Monitor and control the receiving and satisfaction of visitors Level 3 ._umm_.m.i 4
[Elective 113936 Outline the legal environment of a selected industry ILevel 3 _nu 2
Elective 13934 Pla and prepare meeting communications Level 3 uw_”_hi 4
Elective 13933 Plan, monitor and control a information system in a business environment Level 3 _u%_urmﬁ_ 3 _
L. .. - = 'NQF Level B _
[Elective .Emwu Emvm_,m Euﬁgiﬁﬁninﬁuﬁgrwﬁﬁnﬁﬂﬁ m_.___“,___.ﬁ_u 5
8

m_mnnzm Cm.m_._h .wm.ﬁﬂ_.ﬂgazﬁﬂ:o_f a selected new venture m_..m__mu _



NQF Level 4 New Venture qualification

UNIT STANDARDS:

PRE-2009 _
1D UNIT STANDARD TITLE NQF LEVEL .!ﬂ-n LEVEL .nnmu—._.m
Core Er%a.:ﬂﬂumﬁ_ rgﬂqﬁnnﬁﬁnﬁﬂ a small business - ..EEI - za_u_h..,m_i 4
Core Eﬂﬁaq&gﬂuﬁi% and pricing to a cﬁ.ﬁaﬁsa - = Level 4 NQF Level0d | 6
Core mmumﬂ Demonstrate an understanding of an EEE.E._E_.._«%_ Level 4 zﬂm_.mcm_i 5
Core mﬂﬂuﬂﬂ:ﬁﬁﬂﬁm nﬂﬂmiii:ﬁ?:ﬂ?i.i:ﬂiﬂ:ﬁﬁﬁg na new L 4 INGF Level 04 5
loore 120389 Explain and EE& B_.__Eu.. ﬂ_ﬁuﬁmaqﬁnﬁ&%g. Eﬂmﬁ._.u [P NQF Level 04 6
Core 114584 Finance a new venture B Level 4 INQF Level 04 5
Core 263534 Implement an action plan for a new venture Level 4 INGF Level 04 4
Core 263474 Izﬁmmﬁaﬁm&uﬁzﬁaﬁ B . — - — Level 4 |mamrﬁmi 6
Core E.Em Manage general administration Level 4 (NQF Level 04 4
Core 13948 Negotiate an n agreement or deal in an n authentic work situation N N Level 4 ..zn_n.mmﬁ,& &
Core 263434 Plan and manage _u..acﬁsaﬁaaﬂﬁ a new venture Level 4 INQF Level 04 6
Core 263456 |Plan mﬂnmnnm_asiﬂim_.ﬁicm::u performance S -._h.__m_a NQF Level o4 | 4
Core 114592 Tu%ﬂa:ﬂ:ﬂmus s for a new venture Level 4 INQF Level 04 )
Core 114596 :EE..&.__E &E_ﬁi new venture ideas/opportun nities  fleveld INQF Level 04 | 5
Core 116394 Implement and manage human resource and labour relations policies and acts Level 5 e | 9
Fundamental 119472 Accommodate audience and context needs In oral/signed communication B llevel3  INQF Level 03 5
Fundamental 119457 s.ﬁu_.m acﬂinamgiaaﬁm = level3 ~ |NQFlevel03 | S
Fundamental 119467 Use language and commu unication Hoﬂ_ﬁmzﬂﬁ_ Em_.._._._..m EEEEEE Level 3 zam_rm__ﬂ__.._u 5
__"E.__um:.ﬁ._ﬁ_ E@.mm Enﬂm,_u..mmm:qmm:ﬂﬁ_usq a_..nmo..nﬂ._..._._.._ nicative contexts “._...m.._m_u .zn_“.rmm_au . 5
Apply knowledge of statistics a Eﬁoﬁz_iau&ﬂ%aﬁaﬁa and effectively .
Fundamental 9013 communicate findings on e related problems Level 4 [NQF Level 04 §
Fundamental E m_._nmm.m_ mEﬂ__._R o..n_____nm_....ﬁan._u.;._ ﬁm...ﬁzﬂﬁﬁurﬁnm E.E..___ E:EHRH ._.rn.._|m_|4 |z¢m._rm<mi | 5
Ei!ﬂ:ﬁ_ 119469 Read/view, analyse and respond to a a variety of texts |Level 4 NQF Level 04 5
Represent analyse and calculate shape and motion in 2- and 3-dimensional space in . . _
Fundamental 9010 qifarent contexts - | ek ke o
Fundamental 119471 Use language age and communication in occupational _EEE programimes Level 4 NQF Level 04 5
Use mathernatics to investigate and monitor the financial aspects of personal, business, | 1 4 NQF Level 04 6

Fundamental 7468 ational and intemational issues



[Fundamental 119459 Write/present/sign for a wide range of contexts Level 4 NQF Level 04

Elective 114593 Tender to secure business for a new venture Level 4 |NGF Level 04

5
Elective 119671 Administer contracts for a selected new venture ~ lLevel 3 NQF Level 03 10
Elective 113836 ggﬁ%s&ﬁsﬁ Level 3 [NQF Level 03 11
. B e =

_m " 13912 ggﬁiﬁa&m&& and team in order to develop a plan n to enhance team Level 3 NQF Level 03 5

— Demonstrate knowledge and understanding of HIV/AIDS in a workplace, and its effects on B

_mﬂ_ﬁ 13915 pysiness sub-sector, own organisation and a specific workplace Level 3 ries®  § 4
Elective .Emum Foster and maintain Enﬂﬁq&&a Level 3 mzﬂsﬁ_ﬁ C10
Elective 243298 _,,E__.__&as_ﬂui e skills and knowledge in a sport organisation . Level 4 _zn.u_.mﬁ_.i 11
Elective 120392 E&:ﬁﬂiﬁ Eaﬂﬁagﬁﬁﬁ%nsg&ﬁ mrlm.i,. "zﬂu_.ma_i .8
_mwn_ﬁ WE Apply values and ethics to a sport organisation Level 4 NQF Level 04 | 3
Elective 242872 Conduct International market research Level 4 NQFLeveiod | 6
Elective 243303 Create, improvise and organize sport activities Level 4 mza_uﬁm_i 6
Elective 13952 %ﬁﬁﬁ understanding of the Primary labour legislation that impacts on a Level 4 _z,n_n:z@_i 8
m_ﬂzm _ 242655 Eﬁﬁuﬂéﬁsﬁ and application of ethical conduct in a E&aﬂmﬁsnﬁﬁ Level 4 zﬂﬁmnw 4
Elective 13945 E&Hi%&ﬁqﬁiﬁﬁnﬁa and fixed assets in qﬁiﬂin level4  NQFLevelOd | 2
Elective E.E_ Emﬁmﬁmnnaﬁm_nuﬁsﬁz E&‘_ ~INGF Level 04 4
Elective 243300 Lead a community sport activity N N ~ leveld  NQFlevelod | 12
Elective E .:Eﬁﬁ and Build a Team PR .m_h_.a_._ B _.zn_"_.mii. 10
m_m&,..m 243293 ?e:ﬁ%ﬂ%amnsss:ﬁ B . . Level 4 NQF Level 04 4
5

6

Elective 115857 Explain marketing for SMMEs Level 5 _ES bt




