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THE ROLE OF INDIGENOUS STORY TELLERS IN THE TOURISM VALUE CHAIN

Value Chain

['val-()yii ‘chan]

A business model that

describes the full range
of activities needed

to create a product
or service.




Figure 25: The accessible tourism value chain shown as a sequence
interconnected services and activities.
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TOURISM VALUE CHAIN
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- People are by nature story tellers

- Story telling predates writing inherent to all

- Story conduit between tourist and destination







Evergowe has a storg...

Evergjowe can share an
E—XPer‘Lewce

Everyone can tell you
about who theg are ...




IN IGENO OR TELL

- individual who originates in a particular setting

- belongs to an identifiable group

a
- tells and relates stories being told in a specific context

C

Aolels another dimension




- Adds the holistic or experiential beyond what is
observed to experienced what is heard and
imagined...




IN IGENO OR TELL

LEGISLATION & REGULATIONS?

extends the tourism domain so as to be more inclusive of

community members

local voice, with inherent knowledge, could enhance the authenticity
of the tourist experience

contributes to the transformation of the sector
~
encompasses the inclusion of indigenous knowledge in the very
broadest sense

adds to the uniqueness and genuineness of the tourist’s experience
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THE INDIGENOUS STORY TELLER:
THE NORTHERN CAPE




INDIGENOUS STORY TELLER (IST)
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“EXPERIENTIAL”

Department of Tourism
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TOURISM RESEARCH SEMINAR

{ he research seminar thermne “Advancing Tourism Growth and Development

through Research: phase of recovery and building resillence” |
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ZF Mgcawu District Municipality
- We are “Bushmen” — respect,
honesty, justice, fairness, care and
process remain the cornerstones of
our indigenous society.

ZF Mgcawu District Municipality
- We are proud of our social identity and
cultural traditions as “Basters”, dating
back to the 18" century in southern Africa.




INDIGENOUS STORY TELLERS:
THE NORTHERN CAPE







i

-
="

@l

T
N
R’

v

N
Sofr

\

AR\

AN
\
b

A\
N

N\

\‘\\ r'\\ LA
\







S=  SoUTHAFRICA ==

Three tier tourist guiding hierarchy

National

Provincial




S=  SoUTHAFRICA ==

Positioning ISTs in tourist guiding hierarchy
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B. Weiler & D. Davis. ‘An exploratory investigation into the roles of the
nature-based tour leader’, Tourism Management 14 (2), 1993.

Tourism
Management

- W
ﬁ“‘vﬁ‘b
Roles and responsibilities uniquely compiled for a “HERITAGE GUIDE”
- our CULTURE GUIDE

When dealing with isolated communities (ISTs) more emphasis on

tourist guide’s abilities to adhere to heritage and cultural identities
=
Need to set the principle tourists need to follow in terms of
authenticity, cultural sensitivity and behavioural attributes

The Heritage guide needs to adopt a collective approach to including
the tourist, the environment and the community in the overall tourist
narrative.



Compulsory:

ID
335802

Conduct a tourist guided cultural experience, NQF Level 4,

12 credits.

Additional Unit Standards:

ID
119869

Demonstrate knowledge of Iron Age archaeology, Level 4,
10 Credits.

ID
119870

Research a Southern African archaeological site from

published and unpublished material, Level 4, 6 Credits.

ID
119877

Demonstrate knowledge of Stone Age archaeology, Level 4,
10 Credits.

ID
262305

Plan and implement minimum environmental impact

practices, Level 4, 5 Credits.

ID
335803

Research and plan a guided experience at a prominent

tourism site, Level 4, 5 Credits

ID
262317

Lead participants through an outdoor recreation and

adventure activity, Level 4, 10 Credits.

ID
26232

Manage and organise groups, Level 4, 10 Credits.

8 Culture
Tourist Guide
unit
standards



Additional culture guide unit standard

facilitate the inclusion of the IST in the tourism offering - made aware of

the sensitive and possible sacred nature of the encounter with the IST

conservator in ensuring that the IST’s landscape is preserved

and not damaged

2 \\
mediate between the IST and the tourist group as an intercultural

communicator

comply and execute the payment of the IST according to predetermined
fees

cultural tourist guide becomes a co-creator of the IST experience




Executor




Extend the tourism domain so as to be more inclusive of
community members

Include the local voice, with inherent knowledge, could
enhance the authenticity of the tourist experience

Contribute to the transformation of the sector

Encompass the inclusion of indigenous knowledge in the very
broadest sense

Add to the uniqueness and genuineness of the tourist’s
experience
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TOURISM VALUE CHAIN




TOURISM VALUE CHAIN

DEPARTMENT OF TRADE, 2
INDUSTRY AND

COMPETITION

DEPARTMENT OF

COMMUNICATIONS AND

TECHNOLOGIES ] DEPARTMENT OF PLANNING,
b RS MONITORING AND
EVALUATION




TOURISM VALUE CHAIN?
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“HANDE-VAT”



IST
ADDING VALUE TO

THE TOURIST GUIDE
SUPPLY/DEMAND







